RELIANCE BPMOBILITY LIMITED bp

Reliance BP Mobility Limited, Dhirubhai Ambani Knowledge City (DA ‘h‘ggﬁ,l,
MIDC Plot No. 1 & 2, TTC industrial, Navi Mumbai-400710, MAHARASHTRA, INDIA >3
Telephone : 0091-22 -+91/0091-22

Fax : 0091-22 -+91 Email: Chetan.Gogawale@jiobp.com

WORK ORDER

To Work Order No. : MX6/230141766
3365390

MARKET XCEL DATA MATRIX PVT LTD Date : 08.11.2022

16 SANT NAGAR

EAST OF KAILASH Contractor's

NEW DELHI Quot. Ref

SOUTH DELHI Date

Pin Code: 110065 INDIA Our Ref

Phone : 02243345500 GSTN Of Biller : 0TAAECM5086D1Z|
Fax : Bill From State : Delhi

E-Mail s ALWIN@MARKET-XCEL.COM Bill From : 3365390
Attention : ALWIN SAMUEL

RELIANCE HO COMMERCIAL

This WORK ORDER, the SPECIAL CONDITIONS OF CONTRACT, the GENERAL CONDITIONS OF CONTRACT, the annexures
enclosed to each of the foregoing, including any other document forming part of CONTRACT DOCUMENTS contain all the express
terms and conditions of contract of supply of SERVICES ordered pursuant to this WORK ORDER and confirms and supersedes the
LETTER OF COMMITMENT (if any) issued by COMPANY. CONTRACTOR agrees to supply the SERVICES, including all
DELIVERABLES in full accordance with the foregoing terms and conditions. Capitalized terms used in this WORK ORDER but not
defined in the WORK ORDER shall have the meaning ascribed to such terms in the foregoing SPECIAL CONDITIONS OF CONTRACT
and GENERAL CONDITIONS OF CONTRACT. CONTRACTOR shall sign and return this WORK ORDER acknowledging the
acceptance of this WORK ORDER within three (3) days of receipt at the communication address mentioned in this WORK ORDER. If
acknowledgement is not received within three (3) days, this WORK ORDER will be deemed accepted by the CONTRACTOR. No other
form of acceptance shall be binding on the PARTIES. For all future correspondence please quote this WORK ORDER NUMBER.

Value of Work INR 350,100.00

IGST INR 63,018.00
WO Period From DT : 01.10.2022
To DT :30.11.2022

TOTAL ORDER VALUE INR 413,118.00

Value in Words :( Rs. Four Lakh Thirteen Thousand One Hundred Eighteen only )
For other details, please refer lineitems.

Delivery Terms  : N/A At MaharashtralSD
Engineer in Charge : Sh. Kedar Apte & Sh. Prashant Sharma

Payment Terms : See Page Inside

for RELIANCE BPMOBILITY LIMITED CONTRACTOR'S Acceptance

Thisis acomputer generated document

BUYER : Gogawae not requiring any signature Signature Title Date

REGISTERED OFFICE : 3rd Floor, Maker Chambers|V, 222, Nariman PointMumbai -400021



WORK ORDER W.O.Number MX6 /230141766 Dt.08.11.2022
Page No: 1

order is for Mystery Custoner Audit (MCA) additional |ocations as requested by Managenent at sel ected
Retail Qutlets in RBM.

No Item Code Material/Work Description Quantity UOM  Price Details Unit Rate Amount (INR)
1 Study MCA FY23 1 AU
Value of Work INR/AU 350,100.00
IGST 18.00 % 63,018.00
Service Accounting Number: 998371

The item covers the foll ow ng Wrk

10 3305010 CHRG:MCA/CRA STUDIES 180 EA - Each
Net value of item 1,945.00 350,100.00
MYSTERY CUSTOMER AUDITS TO BE CONDUCTED EVERY QUARTER #CUSTOMER RELATIONSHIP ASSESSMENT TO BE CONDUCTED HALF YEARLY#CALL CENTRE AUDITS TO BE CONDUCTED
HALF YEARLY#EXPENSES INCLUDE RESEARCH AND ANALYSIS COST

Total Value of Work INR 350,100.00
Total IGST INR 63,018.00
Total Order Value: INR 413,118.00

Enclosure Summary :

Attachnent 1 - General Conditions of Contract (GCC).

Attachment 2 - Commercial Conditions of Contract (CCC).

Attachnment 3 - Schedul e of Penalties for Safety Violations & HSE Non Conpliance (ANNEXURE 'F').

Terms of payment :
Pro-rata paynent(s) shall be made within 7 days fromthe date of receipt of correct Invoice along with
supOPorti ng docunents at our end subject to acceptance of goods / services.

naor e

Ve Bank Details:
Bank Account No. : 022505001556
Bank Name 1 ICICI BANK LTD

City : NEW DELHI

Liquidated Damages :

1 % PER WEEK TO MAX OF 5%
Engineer-In-charge :

Sh. Kedar Apte & Sh. Prashant Sharnma

Note(S): 1. Itis essential that the Contractor shall mention ItemNo. & Item code along with corresponding Material/Work Description and W.O.No. as mentioned above, in
the Delivery challan (On-Shore Order), Measurement sheet and invoice for ease of material Inwarding, Certification of work and Bill Processing. Failure to do so may
be the grounds for the rejections(s) or delay in release of payment(s).

PLANT REGISTRATION NO. : 27AAHCR2546N1ZW
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ANNEXURE- A
SPECI AL CONDI TI ONS OF CONTRACT

Preanbl e:

The follow ng are the Special Conditions of Contract applicable to
this Contract / Work Order, which shall be read in conjunction

wi th the Scope

of Work, Specifications, drawings and / or any other docunent
formng part of the contract. In respect of ternms & conditions,
not explicitly provided in this Special Ternms & Conditions,
provi sions of General Conditions of Contract are applicable.

These special conditions supplenent the conditions of Enquiry /
Tender, contract and General Conditions of Contract. Were the
provi sions of special conditions are at variance with the General
Condi ti ons of Contract and ot her docunments nentioned above, the
speci al conditions should prevail.

Al'l the headings of the clauses in the General Conditions of
Contract, or otherwise in any Contract docunents, are intended
solely for the purpose of giving the broad indication of the
contents of the clause and not as a sunmary thereof.

Unl ess otherw se specifically stated, the masculine gender shal
i nclude the fem nine and/ or neuter gender and vice - versa and

singul ar shall include plural and vice-versa.

Definitions:
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The "OMNER' shall nmean M'S. Reliance BP Mbility Limted & its
successors and assigns fromtinme to tine.

The "Engi neer-1n-Charge” shall nean the persons designated as such
by the OMER and shall include those who are expressly authorized
by himto act for and on his behalf for execution / operation of
the Contract. "Construction Manager" shall have the sane neani ng
as the "Engi neer-in-charge".

The "Work" shall nean the works to be executed in accordance with
the Contract or part thereof as the case nmay be and shall include
all extra, additional, altered or substituted Wrks as required
for the purpose of the Contract.

The "Site" nmeans the area on which the permanent works are to be
executed or carried out and any other places provided by the OMNER
for the purpose of the Contract.

"The Scope of Wbrk" shall nmean the totality of the work envi saged
in the Contract and shall include all plant, equipnent,

appl i ances, |abor, and material of whatsoever in nature for the
use, in or for execution, conpletion, operation or nmaintenance of
t he Work.

The "Contractor” neans the person or the persons, firmor Conpany
whose Tender / Quotation / Ofer has been accepted by the OMNER
and includes the Contractors |egal representative, his successor
and permtted assigns.

The "Contractor Personnel™ shall nmean the person of CONTRACTOR who
perfornms the services at WORK site.

The "Sub Contractor”™ neans any person or firm or Conpany (other
than the Contractor) to whom any part of the work has been
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entrusted by the Contractor, with the witten consent of the

Engi neer-in-Charge, and the |egal representatives, successors and
permtted assigns of such person, firmor Conpany.

The "Contract"” shall nean the Agreenent between the OMER and the
Contractor for the execution of the Wirrks including all Contract
Docunents therein.

The "Supplier & Vendor" shall nean the Contractor.

The "Buyer" shall mean the OAMNER/ representative of OANER

The "Aut hori sed Representative"” is an enpl oyee of ONMNER who is
made in charge of Coordinating the specific job envisaged in the
CONTRACT.

The "Tender" nmeans the Tender / Quotation / O fer submtted by the
Contractor for acceptance by the OMER

The "Specifications” shall mean the various technical
specifications attached to and referred in the Tender Docunents /
Contract. It shall also include the |latest edition of relevant

I ndi an or Ot her Standards specifications published before entering
into Contract.

The "Drawi ngs" shall include maps, plans and tracings or prints
thereof with any nodifications approved in witing by the

Engi neer-in-Charge and such other draw ngs, as may, fromtine to
time be furnished or approved in witing by the

Engi neer -i n- Char ge.

The "Schedul e of Rates" neans the schedule of rates annexed to the
Wrk Order / Contract and shall include all renuneration payable
to the Contractor for any work determ ned in accordance with the
condi tions herein.

The "Agreed Variation" shall nean the statenent of agreed
variation annexed to the Wirk Order / Contract.

The "Alteration / Arendnment / Change Order" neans an order given
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inwiting by the ONMNER to effect additions to or deletions from
and alterations / revisions in the Wrk.

The "Order and Instructions” shall nmean any witten order or
instructions given by the OABNER within the scope of their
respective powers in ternms of the Contract.

The "Total Contract Value" shall nmean the total value of the
Contract thereof including all the additions to or deletions from
and alterations / revisions for any particul ar Wrk.

The "Conpletion Tinme" nmeans the period or date specified in the
Wrk Order / Contract or the date mutually agreed upon for
execution, conpletion, operation or nmaintenance of the work.

The "Progress Schedul e" shall nean the approved progress schedul e,
as agreed upon by the OMNER and the Contractor being prepared for
separate job sites and/or group of job sites or separate work
and/ or group of works.

The "Contract Docunments” shall nmean the documents form ng the
tender / quotation / offer and acceptance thereof together with

t he docunents referred to herein, including those conditions,
speci fications, designs, drawi ngs and instructions, issued from
time to tinme and all these docunents taken together shall be
deenmed to formone contract and shall be conplinmentary to one
anot her.

The "Conpletion Certificate"” shall nmean the certificate to be

i ssued by the Engi neer-in-Charge when the works have been
conpleted to his satisfaction

The "Period of Defect Liability" in relation to the Wrk neans the
specified period fromthe date of conpletion as stipulated in the
Contract, during which the Contractor stands responsible for
rectifying all defects that may appear in the Wrk(s).



9,
@ ‘ “;;5:&?,;‘. VWORK ORDER

Number : MX6/230141766
Date  08.11.2022

RELIANCE BPMOBILITY LIMITED
Reliance BP Mobility Limited, Dhirubhai Ambani Knowledge City (DA

ASN neans advance shipnent notification to be provided by the
SELLER to the BUYER i medi ately before the di spatch of GOODS by
the SELLER

BANK CHARGES neans (a) the costs and expenses incurred, by or on
behal f of the BUYER, for the performance of any obligations of
the SELLER, which may include costs and expenses in connection
with MAKE GOOD activities, or (b) any erroneous or incorrect
paynments nmade by the BUYER to the SELLER, or (c) any paynents
made to any SUB-SELLER to di scharge any ENCUVBRANCE filed or
pl aced by any SUB- SELLER
CENTRAL TAX (CT)" neans the Central Goods and Services Tax |evied
under and at such rates as the Central Goods and Services Tax Act,
2017, rules, notifications, and circulars thereunder for the tine
being in effect provide for.

" COVPENSATI ON CESS" neans the cess |evied under Goods and Service
Tax (Conpensation to States) Act 2017, rules, notifications and
circulars thereunder for the time being in effect provide
EBI Z PORTAL neans BUYER#S online portal accessible through
ebiz.ril.com
"GST" nmeans the applicable Goods and Service Tax being (i) (a)
CENTRAL TAX, and (b) STATE TAX or UNI ON TERRI TORY TAX, or (ii)
| NTEGRATED TAX; (c) COVPENSATI ON CESS, and (d) any other |evy
payabl e in accordance with and as set forth in the GST LAW
"GST AMOUNT" neans the amount of GST required to be paid by a
t axabl e person is under the applicable GST LAWw th respect to the
SERVI CES supplied or to be supplied in conpliance with the GST
LAW
"GST LAW neans the Central Goods and Services Tax Act, 2017, the
State Goods and Services Tax Acts passed by the States in the
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Republic of India, Integrated Goods and Services Tax Act, 2017,
the Union Territory Goods and Services Tax, 2017, the Goods and
Service Tax (Conpensation to States) Act 2017, or any ot her
statute or ordinance issued as a part of GST regine and the rules,
notifications, and circul ars under each of the foregoing for the
time being in effect, as applicable to the supply of SERVI CES.
"GSTN' nmeans the Goods and Services Network established under or
in accordance with the APPLI CABLE LAW

"I NTEGRATED TAX (I T)" neans the Integrated Goods and Services Tax
| evied under and at such rates the Integrated Goods and Services
Tax Act, 2017, rules, notifications, and circul ars thereunder for
the tinme being in effect provide for.

"I NVO CES" neans invoices, bills, RABills, RUNNI NG ACCOUNT BI LLS,
by whatever nane called to be issued by the CONTRACTOR to the
OMER as set forth in the GST LAWand t he CONTRACT.

PLACE OF SUPPLY" with respect to SERVI CES neans the place of
supply as determ nable in accordance with the GST LAW

SPECI FI ED TAXES" neans the applicabl e GST.

"STATE TAX (ST)" nmeans the State Goods and Services Tax | evied
under and at such rates the relevant State Goods and Services Tax
Act, 2017, rules, notifications, and circulars thereunder for the
time being in effect provide for.

UNI ON TERRI TORY TAX (UTT)" means the Union Territory Goods and
Services Tax |levied under and at such rates the rel evant Union
Territory Goods and Services Tax, 2017, rules, notifications, and
circulars thereunder for the tinme being in effect provide for.

The "Runni ng Account Invoice" neans the Invoice(s) submtted by
the Contractor on nonthly basis for the work(s) carried out during
the i medi ately precedi ng nont h.

The "Final Certificate" in relation to the work shall nean the
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certificate regarding the satisfactory conpliance of the various
provi sions of the Contract by the Contractor, issued by the
Engi neer-in-Charge after the period of liability is over.

1.0 TERVMS OF CONTRACT:

1.1 CONTRACTOR shall nake hinself fully conversant with the
| ocations, requirenents, deliverables and the type of job to be
carried out therein so that CONTRACTOR cl early understands the
scope of work and assess the requirenent of resources required to
conplete the work in scheduled time. CONTRACTOR shall contact
t he respective Engineer(s)-in-charge (EIC) for this purpose.

1.2 Rates shall be deenmed to include follow ng:

1.2.1 Cost of Resources as required for neeting the Scope of
Work, their nobilization, occasional extended hours working etc.

1.2.2 Cost of travel, transport of resources, equipnent etc. to
OMER s | ocations including |local transportation of equi pnent
| spares / consumables (if any).

1.2.3 Cost of |odging, boarding and insurance of
CONTRACTOR s enpl oyees / resources as nay be required.

1.2.4 Supervision & other adm nistration overheads.

1.2.5 Cost of auxiliary equipnment, Tools and Kits as required
for t he job, consumables for conpleting the job as per scope
of work.

1.2.6 Any other expenses necessary for satisfactory
performance of the contract.

1.3 The CONTRACTOR shall execute work as per the instructions &
priorities given by EIC. Werever required, the CONTRACTOR
shal | prepare plan for execution of jobs and get the sanme approved
by EIC. The CONTRACTOR shall submt nutually agreed MS /
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reports at specified intervals and shall be responsible to ensure
the specified progress.

1.4 OMER reserves the right to off-load part or total quantum
of the j ob dependi ng upon the exigencies, with corresponding
decr ease in value of this work order

1.5 On-tinme conmpletion of Work with Quality and within Service

Level Agreenent, SLA (as may be agreed upon separately or as
defi ned in Scope of Wrk), to conplete satisfaction of the EIC,
is the essence of this Contract.

1.6 The CONTRACTOR is required to observe all statutory
conpliances, as may be applicable, l|ike |abour |aws, regulations,
and ordi nance(s) etc. of State / Union Territory / Central
Government / statutory authorities and submt Certificate /
Docunent ary evi dence for the sane, as applicable, along with the
certified invoice.

1.7 CONTRACTOR is required to follow the code of conduct of
OMER, while working in the OMNER s prem ses and al so, adhere to
all safety norns as per present / revised HSE (Health, Safety and
Envi ronnent) norns fromtine to tine.

1.8 CONTRACTOR shall not use the nanme of the OMER s Conpany
in any manner, either for credit arrangenent or otherwi se and it
is agreed that the OMNER shall not in any way be responsible
for the debts, liabilities or obligations of the CONTRACTOR and
/ or its enpl oyees.

1.9 Materials provided / installed by CONTRACTOR, as a part of
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t he Scope of Work, shall be strictly as per specification and
approval of t he ONNER

2.0 Mode of measurenent:

Measurenent of work will be nade on the basis of Units of
Measurenent (UOM nentioned in the Schedul e of Rates (SOR) and as
per specification(s).

3.0 Scope of Work:

order is for Mystery Custonmer Audit (MCA) additional |ocations as
request ed by Managenent at selected Retail Qutlets in RBM.

4.0 Schedul e of Rates:

Applicability of rates nmentioned in the Wirk Order shall be as per
item zed unit rates basis nmentioned in work order line itens. The
val ue given in the contract order is the maxi num val ue of contract
and does not guarantee the award of job for the full val ue.
Payment will be made on the basis of actual work done.

5.0 OMNER s scope:

5.1 |Issue of necessary work permt for carrying out the job.

5.2 Providing Job & material specifications, Draw ngs etc.

6.0 Contractor's scope:

6.1 To Carry out the jobs in safe and diligent manner as per the

instruction of Engineer-in-charge.
6.2 To adhere to the conpletion schedul e and achi eve the
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del i verabl es specified by the Engi neer-1n-Charge. Contractor is

required to nobi | i ze resources accordingly and work for
extended hours, if required, for all unit rate jobs.

6.3 To take due care while handling OMNER#s itens. Contractor
shal | be liable for recovery for any |oss / danage that may be
i ncurred due to m shandl i ng.

6.4 Inspection of conpleted job will be done as per instructions
of Engi neer-in-charge. If any non-conformance i s observed,

Contractor will repair / rectify / attend / replace the sane free
of cost.

6.5 To nobilize sufficient resources including all hand tools, as
required for the job based on the target tinme of conpletion &
Criticality of wor k.

6.6 To performall other jobs covered in the tender docunent /
scope of wor k.

6.7 To provide |odging, boarding, transportation of their
enpl oyees, | nsurance of their enployees and tools & tackl es.

6.8 To obtain necessary safety / work permts and observe al
safety regul ations as per HSE (Health, Safety & Environnent).

6.9 To ensure that the work planned by Engi neer-in-charge is
conpleted in schedule. In the event of back log, the Contractor is
required to increase the resources to make up for the unfinished
work and to work during extended hours or round-the-clock w thout
any extra cost to the OANER
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7.0 Mbilization tinme

CONTRACTOR shal | nobilize required resources within 3(Three) days
from the date of receipt of Work Order. However, prior to
nmobi |'i zati on, CONTRACTOR is required to obtain witten
instruction fromEIC/ Buyer.

8.0 Contract Validity period:

The CONTRACT shall be for a period which will comrence fromthe
EFFECTI VE DATE of CONTRACT as nentioned on the front page of this
WORK CRDER and nay be extended or term nated by the OANNER or

t he CONTRACTOR in accordance with the terns of the CONTRACT

9.0 Retention / Security deposit / Performance Security:
NA

10. 0 Rel ease of Security deposit / Retention:
NA

11.0 Cap Val ue:
Contract shall have a Cap Value as nentioned on front page of this
Wrk Order / Amendnent.

12.0 Price Escal ation:

The prices mentioned in this Work Order shall not be subjected to
escal ation or increase on any account whatsoever. No escal ation /
overrun conpensation shall be paid for extended duration of
contract.

13. 0 Li qui dat ed Danmages:
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In event of delay in execution of the work, an ampount equival ent
to 1% for every week or part thereof of delay subject to maxi num
of 5% wi |l be deducted from Final invoice

14. 0 PRI CE ADJUSTMENT RELATED TO PERFORMANCE ( NOT AMOUNTI NG TO
PENALTY)

Wt hout prejudice or any other rights or renedies available to the
OMER the CONTRACT or in the |aw OMNER has right to reduce
CONTRACT price for foll ow ng events/reasons:

14.1 | f CONTRACTOR, for any reason other than FORCE MAJEURE,
suspensi on of work by OMNER in terns of the CONTRACT, and

i ssuance of ALTERATI ON ORDER, fails to achieve the targets
specified in the PROGRESS SCHEDULE by their due date or fails

to conplete the WORK in accordance with the COVWLETI ON PERI OD,
t hen i nvoi ce val ue stands reduced at the rate of 1% of t ot al

i nvoi ce value for each week of delay or part thereof subject to
maxi mum r educti on of 10% of total invoice val ue

Mobi | ization conm tmnent: and work done by alternate CONTRACTOR

14. 2.1 CONTRACTOR shall ensure depl oynent of m nimm
resources as commtted by him

14.2.2 In case CONTRACTOR refuses or fails to carry out any job,
Aut hori zed Representative nay get the job execut ed by
alternate CONTRACTOR. Differential anmount if any shall be
deducted fromthe CONTRACTOR bills.

14.3 Safety related fines liviable are described as per site
safety guidelines.
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14.4 OMER may, at its sole discretion, and without prejudice to
its right to recover any or all of the by any other nethod of
recovery, deduct t he ampbunt of indicated above from any nonies
due or which may beconme due t o CONTRACTOR

14.5 The paynent or recovery of suns hereunder shall not relieve
CONTRACTOR fromany of its other Oobligations and liabilities
under the CONTRACT.

15.0 Defect liability period:

Defect liability period applicable for this contract is 12 nonths
fromthe date of conpletion of work as per the final conpletion
certificate of the Engineer In charge.

16. 0 Paynent Terns:

16. 1 CONTRACTOR shall raise running invoice / single invoice once
in a nonth for the work conpl eted thereof and the due paynent

shall be paid Wthin 07 days - 50% on conpletion of Fieldwrk &
Wthin 07 days - 50% on sharing of findings after deduction of
retention nmoney (if any), applicable taxes / duties / levies etc..

16.2 Paynent is subject to systemcertification of EIC. Any
penalty |evied or recommended by EIC shall be deducted from
paynent due to CONTRACTOR

16.3 Notwi thstanding the paynent of Operating Charges by OMNER to
t he CONTRACTOR, the CONTRACTOR shall at all tinmes be

responsi ble for the due and tinely paynent of salaries and wages
to the Manpower / resources. Nothing contained herein shal
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establish any |ink between rel ease / paynment of the invoice by
OMER to the other CONTRACTORs and the payment of any sal ary,
wages or any ot her dues whatsoever by the CONTRACTOR to his
Manpower .

17. 0 Taxes:

17.1 The rates specified in this CONTRACT include (i) all TAXES
(i ncluding taxes deducted at source (TDS)), in India with the
exception of SPECI FI ED TAXES. Notw t hst andi ng anything to the
contrary in this CONTRACT, the CONTRACTOR shall bear all TAXES
(except SPECI FI ED TAXES), including TAXES i nposed on the
CONTRACTOR#S i ncone, earnings or profits and the CONTRACTOR shal
bear taxes deducted at source (TDS), as applicable, related to
conpensati on paid or payable by the OMER to the CONTRACTOR The
CONTRACTOR shal |l tinely pay, deposit with the appropriate
GOVERNMVENTAL AUTHORI TI ES and di scharge the liability towards the
SPECI FI ED TAXES in accordance with the APPLI CABLE LAW where the
APPLI CABLE LAW obl i gates the CONTRACTOR as the taxable person to
pay and di scharge such liability. The OMER agrees to reinburse to
t he CONTRACTOR t he SPECI FI ED TAXES pai d by the CONTRACTOR subj ect
to the terns and conditions set forth in this Section 17.0

17.1.1 Except as provided in Section 17.1.2 below, with respect
to the supply of SERVICES pursuant to the WORK ORDER issued by
the OMNER, the CONTRACTOR hereby undertakes to pay, deposit with
t he appropriate GOVERNMENTAL AUTHORI Tl ES under the GST LAW and
di scharge the liability for the GST AMOUNT in accordance with the
GST LAWwhere the GST LAW obligates the CONTRACTOR as the taxable
person to pay and discharge such liability.
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17.1.2 The OMER shall pay, deposit with the appropriate
GOVERNMVENTAL AUTHORI TI ES under the GST LAW and di scharge the
l[iability for the GST AMOUNT in accordance with the GST LAWI f
the GST LAWobligates the OMNER as the taxable person to pay and
di scharge such liability.

17.1.3 Subject to the provisions of this Section 17, OMER agrees
to reinburse to the CONTRACTOR the GST AMOUNT paid by the
CONTRACTCOR in accordance with the terms and conditions contai ned
i n the CONTRACT.

17.1.4 Except as provided in Section 17.1.5, the OMER agrees to
rei nburse to the CONTRACTOR any increnmental GST AMOUNT where the
increase in the rate of GST under the GST LAWis nmade effective
before the schedul ed date of delivery of the undelivered SERVI CES
as set forth in this WRK ORDER The CONTRACTCR agrees to pass
on the benefit to the OMNER as result of decrease in the rate of
GST under the GST LAW

17.1.5 The CONTRACTOR shall solely bear and pay any increnental
GST AMOUNT | evi ed under the GST LAWas a result of application of
increase in the rate of GST for (a) any delay in conpletion of
the SERVI CES by the CONTRACTOR, or (b) re-performance of
defective SERVICES attributable to the CONTRACTOR, or (c)

conbi nati on of both the events set forth in this Section 17.1.5
(a) and (b).

17.1.6 Wthout prejudice to Section 17.1.7, the CONTRACTOR
her eby undertakes to conply with the GST LAWand provide the
OMER with correct INVO CE(s), all SUPPORTI NG DOCUMENTS and
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information in order that the OMER is able to avail applicable
input tax credit of the GST AMOUNT paid by the CONTRACTOR or the
OMER, as the case may be. 1In the event of any m smatch or

di screpancy in the details provided by CONTRACTOR and OMER in
their respective GST returns is reported in the GSTN, then the
CONTRACTOR shal | resolve such msmatch or discrepancy (in the
event such m smatch or discrepancy is attributable to any act or
om ssion of the CONTRACTOR) or otherw se cooperate with the OANNER
to resol ve such m smatch or discrepancy (in the event such

m smat ch or discrepancy is attributable to any act or om ssion of
the OMNER) within the period prescribed by the GST LAW

17.1.7 The CONTRACTOR shall, anobng ot her conpliances required to
be made by the CONTRACTOR as set forth in the GST LAW conply
with the foll ow ng:

18.0 Ensure that correct PLACE OF SUPPLY, as determned in
accor dance with the GST LAW is provided on all INVO CES issued
by the CONTRACTOR

(a) Tinmely issue all INVOCES in accordance with the GST LAW
including all particulars as prescribed under the GST LAWw th all

SUPPORTI NG DOCUMENTS i n accordance with invoicing i nstructions
set forth in the CONTRACT to enable the OMNER to timely avail
the input tax credit of the GST AMOUNT paid by the CONTRACTOR with
appropri ate GOVERNVENTAL AUTHORI TI ES;

(b) Pay in accordance with the GST LAWthe GST AMOUNT with
appropri ate GOVERNMENTAL AUTHORITIES , including within the tine
prescribed by the GST LAWand tinely file all returns as required
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by the GST LAW

(c) Provide the OMNER with the #recei pt voucher# as required under
the GST LAWfor the ADVANCE PAYMENT received by the CONTRACTOR
fromor on behalf of the OMER

(d) Provide the COVWPANY with the #refund voucher# as required
under the GST LAWfor the ADVANCE PAYMENT refunded by the
CONTRACTOR to the OMNER (a) in the event no supply or parti al
supply of SERVICES is made by the CONTRACTOR to the OWER, no
INVO CE is issued by the CONTRACTOR to the extent of such
non-supply and the OMNER has term nated this WRK ORDER to the
extent of such non-supply; or (b) in the event the OANNER has
rejected the SERVICES for any reason set forth in the CONTRACT

(e) Ensure that correct GST registration nunmber of the CONTRACTOR
is provided by the CONTRACTOR to the OANER for incorporation in
t he WORK ORDER fromthe place where the CONTRACTOR is liable to

i ssue INVO CE for the supply of SERVICES;

(f) Ensure that correct GST registration nunmber of the CONTRACTOR
and the OANER i s provided on all I NVA CES issued by the
CONTRACTOR,;

(g) Ensure that correct GST registration nunmber of the CONTRACTOR
and the OANER is furnished in the CONTRACTORAS sal es details

upl oaded as specified in all applicable returns to be filed by the
CONTRACTOR in the prescribed formats under the GST LAW

(h) Ensure that due process as prescribed under GST LAWIi s
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followed in all cases of defective SERVICES or WORK, irrespective
of whether such defective SERVICES or WORK is attributable to the
CONTRACTOR or not, such that no loss is caused to the OANER on
account of denial of any input tax credit and no liabilities for
any interest or penalties arises on the OMER

(i) Accept the nodification proposed by the OMER in GSTR 2 in the
event the OMER notifies the CONTRACTOR that the OANER does not
accept the SERVI CES or accepts only part of the SERVICES al ong
with the issuance of credit note to the OANER for such

non- acceptance or partial acceptance of the SERVI CES;

(j) Ensure pronpt re-performance of the rejected SERVICES or
WORK. In the event CONTRACTOR del ays in re-performance of the
rejected SERVI CES or WORK, then CONTRACTOR shall be solely
responsi bl e for any GST conpliance under GST LAW and

(k) Provide on all I NVO CES correct service accounting code (SAC)
for the SERVICES rendered. \Were service accounting codes for
each item of SERVI CES rendered under the WORK ORDER differ, then
t he CONTRACTOR shall provide on all INVO CES the correct service
accounting code for each line itemof SERVICE rendered and for
whi ch invoice is raised as specified in the WORK ORDER

18.1 The CONTRACTOR represents and warrants that the

CONTRACTOR has passed on to the OAMNER the cunul ati ve total

savi ngs derived by the CONTRACTOR as a result of reduction in
rate of tax on any procurenent of goods or services or the benefit
of input tax credit as required under the GST LAWin prices or

uni t rates of the SERVI CES.



9,
@ ‘ “;;5:&?,;‘. VWORK ORDER

Number : MX6/230141766
Date  08.11.2022

RELIANCE BPMOBILITY LIMITED
Reliance BP Mobility Limited, Dhirubhai Ambani Knowledge City (DA

18.2 The CONTRACTOR shall in good faith pass on to the OANER any
further cunul ative total savings derived by the CONTRACTOR as
aresult of reduction in rate of tax after the date of the WORK
ORDER on any procurenent of goods or services or the benefit of
input tax credit as required under the GST LAWin the form of
reduction in prices or unit rates of the SERVI CES.

(1) 18.3 Notw t hstandi ng anyt hing contained in the CONTRACT to the
contrary, the CONTRACTOR agrees and acknow edges that the

OMER Wi | I not reinburse or pay the GST AMOUNT on the advance
payment until such tinme the OMER has adjusted the entire
advance paynent against the conpletion of the SERVI CES by the
CONTRACTOR and the OMNER is eligible under the GST LAWt 0
fully take the input tax credit on the GST AMOUNT pai d by t he
CONTRACTOR on such advance paynent and the OANER has taken such
input credit tax credit. Were the OANER has agreed to provide the
OMNNER PROVI DED MATERI ALS to the CONTRACTOR for incorporation
into the PERVANENT WORKS and t he CONTRACT specifies the
consunption nornms or limts for such OANER PROVI DED MATERI ALS
and if the CONTRACTOR i ncorporates and consunes.

18. 4 The OMNER PROVI DED MATERI ALS in excess of the

consunption nornms or limts, or if the OAMNER PROVI DED MATERI ALS
while in the CONTRACTOR#S custody is | ost because of theft or
damaged or |l ost for any reason except due to any event of
FORCE MAJEURE, then the OMER shall be entitled to clai mdamages
by issuing an invoice to the CONTRACTOR for the OMNNER

PROVI DED MATERI ALS consuned in excess of the norns or limts
specified in the CONTRACT, or for the OMER PROVI DED
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MATERI ALS so | ost because of theft or damaged or | ost and pay
and di scharge the applicable GST on such danmages. The CONTRACTOR
shal | pronptly make the paynent to the OMNER of such invoi ce,
i ncluding the GST AMOUNT i nvoi ced by t he OANER

18.4.1 1In case any bank charges, |iquidated damages, or danmages
on any other account are payable by the CONTRACTOR to t he
OMER, the OMER shall raise an invoice as per GST LAW f or
such amounts deducted or to be recovered by the OMNER from

t he CONTRACTOR and the applicable GST AMOUNT cal cul ated thereon
at the applicable rate and the CONTRACTOR shal | pay or

rei mburse such anount of damages forthwith along with GST AMOUNT.

18.4.2 In the event the OMER had i nadvertently reinbursed the
GST AMOUNT to the CONTRACTOR for which the OMNER i s deni ed i nput
tax credit for any reasons attributable to the CONTRACTOR,

t hen OANER shal | be entitled to adjust, off-set fromthe
anounts owed by the OMER to the CONTRACTOR or recover from
t he CONTRACTOR such loss of input tax credit as the OMNER
may deem appropri ate.

18. 4.3 SUPPLI ER nmust submt Invoices within Seven (30) days from
the date of conpletion of work. Any delay in subm ssion of Invoice
may attract penalty equivalent to the credit differed on account
of GST Taxes.

18.4.4 The SUPPLI ER shall, anong other conpliances required to be
made as set forth in the GST LAW conply with the followng with
regard to raising of tax invoice for the supply made under this
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contract:

(a) issue all invoices in accordance with the GST LAW i ncl udi ng
all particulars as prescribed under the GST LAW

(b) ensure that correct PLACE OF SUPPLY as determned in
accordance with the GST LAWis provided on all invoices issued by
t he SUPPLI ER;

(c) pay in accordance with the GST LAWthe GST AMOUNT with
appropriate GOVERNMENTAL AUTHORITY, including within the tine
prescri bed by the GST LAW

(d) tinmely provide to the RECI PIENT each invoice with al
SUPPCRTI NG DOCUMENTS no | ater than seven (7) days fromthe date of
i nvoi ce in accordance with invoicing instructions set forth in the
WORK ORDER to enable the RECIPIENT to tinely avail the input tax
credit of GST AMOUNT paid by the SUPPLIER

(e) Provide the RECIPEINT with the #receipt voucher# for the
ADVANCE PAYMENT received by the SUPPLIER fromor on behalf of the
RECI PI ENT;

(f) Provide the RECIPIENT with the #refund voucher# for the
ADVANCE PAYMENT refunded by the SUPPLIER to the RECI PEINT in the
event no supply of SERVICE is made and no tax invoice is issued by
t he SUPPLI ER;

(g) ensure that correct GST registration nunber of the SUPPLIER is
provi ded by the SUPPLIER to the RECI PIENT for incorporation in the
PURCHASE ORDER fromthe place where the SUPPLIER is liable to

i ssue invoice for the supply of GOODS

(h) ensure that correct GST registration nunber of the SUPPLIER
and the RECIPIENT is provided on all the invoices issued by the
SUPPLI ER

(1) ensure that correct GST registration nunber of the SUPPLIER
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and the RECIPIENT is furnished in the SUPPLI ER#S supply details
upl oaded as specified in all applicable returns to be filed by the
SUPPLIER in the prescribed formats under the GST LAW

(j) I'n the event of any m smatch or discrepancy in the details
provi ded by SUPPLI ER and RECIPEINT in their respective GST returns
is reported in the GSTN, then the SUPPLIER shall resolve such

m smat ch or di screpancy (in the event such m smatch or discrepancy
is attributable to any act or om ssion of the SELLER) or otherw se
cooperate with the BUYER to resol ve such m smatch or di screpancy
(in the event such msmatch or discrepancy is attributable to any
act or omssion of the BUYER) within the period prescribed by the
GST LAW

19.0 GST | NDEMNI TY

The CONTRACTOR shall indemify and hold harm ess the OANER GROUP
from and against any and all (a) clains, suits and actions which
are brought against; and (b) all LGOSSES (including input tax
credit, paynent of interest, inmposition of penalties) incurred
by, any nenber of the OANER GROUP for or relating to

non- conpl i ance by the CONTRACTOR of the requirenments under the
GST LAW including as set forth in Section 9 of this SPECI AL
CONDI TI ONS.

20.0 I NSTRUCTI ONS FOR PREPARI NG GST | NVA CES

20.1 The CONTRACTOR shall provide all SUPPORTI NG DOCUMENTS as
set forth in the CONTRACT along with each INVO CE. Al

| N\VO CES shall contain the follow ng particul ars:

a) Nane, address and GSTIN of the CONTRACTOR,

b) 1 NVO CE nunmber not exceeding sixteen characters;
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c) Date of issue of |INVA CE;

d) Nane, address and GSTI N of COVPANY;

e) WORK ORDER Nunber;

f) SA Code for SERVI CES;

g) Description of SERVI CES

h) Total value of supply of SERVICES or both;

i) Taxable value of supply of SERVICES or both taking into
account discount or abatenent, if any;

j) Rates of applicable GST and cess;

k) Anount of GST and cess charged in respect of taxable SERVI CES;
) Place of supply along with the nane of the State, in case of a
supply in the course of inter-State trade or commer ce;

m Address of delivery of |ocation of SERVI CES rendered where the
sane is different fromthe place of supply;

n) Whether the GST is payable on reverse charge basis; and

0) Signature or digital signature of the CONTRACTOR or
CONTRACTOR#S aut hori zed representati ve.

20.2 In case of supply of SERVICES, the invoice shall be prepared
in duplicate in the foll ow ng manner

a) The original copy being marked as "ORI G NAL FOR RECI PI ENT"
for the ONNER;, and

b) The duplicate copy being marked as "DUPLI CATE FOR SUPPLI ER'
for the CONTRACTOR

20.3 Al INVO CES nust be clear and all descriptions and details
on it mnust be visible. Overwiting on any text on the |INVO CE,

i ncl udi ng by applying whitener fluid shall not be perm ssible
and such | N\VO CE shall be treated as incorrect and invalid and
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shal | not be considered for paynment. All corrections required
nmust be done by pen by striking off the text to be corrected
and authenticated by the aut hori zed signatory#s signature. |If
any INVOCE is defective, torn, nmutil ated or defaced, or there
is any discrepancy in it, then such | N\VO CE shall be treated
as incorrect and invalid and shall not be consi dered for
payment. The CONTRACTOR shall be required to timely resubm t
the correct INVOCE, in order that the OMER is able to take

t he necessary input tax credit.

21.0 Labour laws and Safety codes:

CONTRACTOR wi I'| conply with all |abour and other statutory |aws
applicable fromtime to time. CONTRACTOR shall strictly adhere to
safety codes.

22.0 Term nation:

Contract can be termnated within the contract period at the
di scretion of OANER by giving notice in witing and w t hout
assigning any reason thereof.

23.0 Defective Wrk:

Charges for Rectification of defective work and ot her consequent
damages to OMER within defect liability period shall be borne by
t he Contractor.

24.0 I nvoi ce subm ssion

The invoice(s) shall be submitted in invoice receipt section of
Account s Departnent of OANER and supported by necessary docunents,
wher e appl i cabl e.
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The digitally Signed invoice shall be submtted agai nst respective
order through EBIZ Portal OR E-mail on
Petroretail.Digitalinvoices@il.com

wi th copy buyer and engi neer in-charge & the invoice should be
addressed to:

Mahar ashtra- |1 SD

Rel iance BP Mbility Limted

Dhi rubhai Anbani Knowl edge Gty (DAKC),

CHQ & BHQ MDC Plot No. 1 & 2, TTC industrial Area,
Thane Bel apur Road, Kopar Khairane, Thane,

Navi Munbai- 400 710.

GSTN - 27AAHCR2546N1ZW

25.0 dosure of Contract:

The final invoices to be submtted by the CONTRACTOR, shall be
acconpani ed by the certification and endorsenment of EIC for
confirmation of full conpletion of work.

26.0 Conflict Resolution / Arbitration:

Any di sputes and / or difference of opinion arising out of the
work concerning this shall be referred to the President of the
Retail Petroleum Business of the conpany of OANER based at
HO Munbai, whose decision shall be final and binding on
CONTRACTOR.

27.0 Jurisdiction for Legal disputes:
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Al'l disputes arising out of this contract will be subject to
Munbai  jurisdiction

28.0 BUSI NESS | NTEGRITY and Anti-Corruption and Anti Mney
Laundering cl auses:

Qur Suppliers must conduct business in an honest and ethical
manner. W do not tolerate bribery or corrupt practices. W expect
our Suppliers to follow fair conpetition practices to earn our
busi ness.

Definitions

"Affiliate" means #

(1) a Person which directly or indirectly controls a Party;
(ii) a Person which is directly or indirectly controlled by a

Party; or
(iii) a Person that is under common control with a Party.
For the purposes of this definition of "Affiliate", "control"”

nmeans either ownership by one Person of the |argest or controlling
percentage of the voting securities or interests of the other
Person, or the power to direct, admnister and dictate policies of
t he other Person, or control the conposition of the board of
directors or managers, by virtue of any contractual arrangenents
or otherwi se, and the term"controlled" shall have a correspondi ng
meani ng.

"Associ ated Person” neans in relation to a Party or any Governnent
Oficial, any Person who is an agent, servant, representative,
director, officer or enployee of such Person.

"Conpany” neans Reliance BP Mbility Limted, a conpany

i ncorporated and registered under the Conpanies Act 1956 and
having its registered office at 3rd Fl oor, Maker Chanbers |V, 222
Nari man Point, Minbai 400 021, India and its successors and
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assigns fromtinme to tine.

"Contractor"” neans the Person with whomthe Conpany has placed the
Pur chase Order.

"Governmental Authority"” neans any |local, regional, state, federal
or central governnment, governmental agency, departnent, mnistry,
conmi ssi on, board, bureau or any other adm nistrative or judicial
or quasi-judicial authority, regulatory authority or
instrunentality thereof.

"Government O ficial™ means, whether appointed, elected or

ot herw se any:

(a) officer or enployee of a governnment or any departnent, agency
or instrumentality of a governnent;

(b) person acting in an official capacity or exercising a public
function for or on behal f of a country or territory (or any
subdi vi sion of such a country or territory) or a governnent or any
departnment, agency, enterprise or instrunentality of a country or
territory (or any subdivision of such a country or territory) or a
gover nnent ;

(c) officer or enployee of a conpany or business which is majority
owned or controlled by a governnent;

(d) officer, enployee or agent of a public international

organi sati on such as the Wrld Bank or United Nations; and/or

(e) officer or enployee of a political party or any person acting
in an official capacity on behalf of a political party.

"Law' neans all federal, national, central, state, municipal

and/ or | ocal |egislation, ordinances, rules, regulations,

statutes, bylaws, adm nistrative requirenments, notifications
published in official gazettes, registration requirenents, permts
and ot her |aws of any Governnental Authority, orders of any court,
tribunal or any other judicial body, and any other instrunment or
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pronouncenent having the force of |aw as may be issued and be in
force fromtine to tinme

"Party" nmeans either Conpany or Contractor, as the context
requires, and the "Parties"” means both Conpany and Contractor.
"Person” means any natural person, firm corporation, conpany,

vol untary associ ation, partnership, joint venture, trust, limted
organi sati on, conpetent authority or other entity including either
Party, their Affiliates and Associ ated Persons.

"Purchase Order" neans purchase order nunber [I] pursuant to which
Contractor has agreed to supply the Goods and performthe Wrk,
incorporating, inter alia, these General Conditions of Purchase
and all other Attachnents, Exhibits, Annexures and anmendnments to
purchase order in accordance with its terms.

"Sub-Contractor” nmeans any contractor (of any tier) of Contractor
suppl yi ng goods, services, materials, |abour or equipnent in
connection with the Purchase O der.

"Work" means all activities to be carried out for supply of the
Goods by Contractor and other works to be carried out by
Contractor as set out in the Purchase Order

1. Each of the Parties represents and warrants to the other Party
that, in the past five years prior to the date of the Purchase
Order, neither it nor, to the best of its know edge, any of its
Affiliates or Associated Persons, in connection with the Purchase
Order or the Wrk,

a. has engaged in any activity, practice or conduct, which wll
anount to corruption including but not limted to,

i. paying, offering or offering to give, prom sing or agreeing to
give, or authorizing the paynment (directly or indirectly through
any third party) of any nonies, consideration of any kind or
anything of value, to (a) any Governnent O ficial in order to
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obtain or retain business or to influence official action, or (b)
or any of the other Party#s Affiliates or Associated Persons or
any other Person, in each case where such activities have the

pur pose or effect of comrercial bribery, or acceptance or

acqui escence in kickbacks or other unlawful or inproper means of
obt ai ning or retaining business, or taking or refraining from
taki ng any action as an inproper inducenent or a reward for any
act or decision; or

ii. receiving, extorting or soliciting, any nonies, consideration
of any kind or anything of value for any undue act or decision; or
b. has directly or indirectly engaged in any other acts or
transactions in each case, in violation of or inconsistent with
the Prevention of Corruption Act, 1988 as may be anended,
re-enacted, replaced or consolidated fromtinme to tinme and in
relation to the offence of abetnent, Indian Penal Code 1860 as may
be amended, re-enacted, replaced or consolidated fromtine to
time, or any other applicable anti-bribery or anti-corruption Law,
whi ch has as its objective, the prevention of corruption.

2. Each of the Parties further represents and warrants to the
other Party that, in the past five years prior to the date of the
Purchase Order, neither it nor, to the best of its know edge, any
of its Affiliates or Associated Persons:

a. has directly or indirectly engaged in or facilitated any
activity which will anount to noney | aundering, including wthout
l[imtation, srmuggling, terrorismand terrorist financing,
conversion, conceal nent or disguise to make appear as |egitimate,
or acquisition, possession or use, of any econonic advantage or
property obtai ned or suspected to have been obtained fromor in
connection with any category of offences designated under any
appl i cabl e anti-noney | aundering or other applicable Law, or
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b. has violated any provisions of the Prevention of Money
Laundering Act, 2002, as may be anended, re-enacted, replaced or
consolidated fromtine to time, or any other applicable anti-noney
| aundering Law, which has as its objective the prevention of noney
[ aunderi ng.

3. Each of the Parties further undertakes to the other Party that
neither it nor any of its Affiliates or Associated Persons during
the course of this agreement will act in a manner that renders the
representations and warranties contained in Article 1 or 2 above
incorrect, untrue or m sl eading.

4. If, in the reasonable judgement of either of the Parties, the
other Party is in breach of its representations and warranties
under Article l1la, 1b or 2a, 2b above, and/or undertaking in
Article 3 above, the non-breaching Party shall have, w thout
prejudice to any other right or renedy legally available to it,
the right to either

a. require the other Party to undertake any and all requisite
measures to renedy or rectify such breach; and/or

b. term nate the Purchase Order/contract and recover any | oss
suffered by the non-breaching Party resulting from such

term nation; and/or

c. recover in full fromthe breaching Party any other |oss
sust ai ned by the non-breaching Party as a consequence of any such
breach, whether the Purchase Order/contract has been term nated or
not .

5. Contractor further represents and warrants that it shal

conduct due diligence before appointnent of its Sub-Contractor(s)
and shall cause such Sub-Contractor(s) to comply with all of the
aforesaid anti-corruption and anti-noney | aundering Laws and
undertakes to indemify the Conpany, its Affiliates and Associ at ed
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Persons agai nst any | oss or damages suffered on account of any
failure by such Sub-Contractor(s) to conply with the aforesaid
Laws.

6. Reporting Mechanism

If Contractor or any of its Affiliates or Associ ated Persons
beconmes aware of or reasonably suspects a violation or potential
violation of Articles 1, 2 and 3 by either of the Parties to this
Agreenent, such Persons nmay report the same to the Conpany by
sending emai|l to #ethics.taskforce@il.com.

7. Protection:

If Contractor or any of its Affiliates or Associ ated Persons
refuses to pay or offer a bribe or raises concerns, or report any
wr ongdoi ng to the Conpany, such Person will not face any form of
retaliation fromthe Conpany. The Conpany encourages openness and
wi || support anyone who rai ses genui ne concerns about any corrupt
practices, in good faith.

28.0 Engi neer-in-charge:

Sh. Kedar Apte & Sh. Prashant Sharma shall be the

Engi neer-In-Charge for this. Contractor shall get in touch with
Engi neer-In- Charge for further instructions in execution of Scope
of Work.

29.0 | NDEMNI TY AND | NSURANCE

29.1 The contractor shall at all tinmes indemify and keep

i ndemi fied the OMER and its officers, servants, agents as al so
of associated / affiliated conpanies fromand against all third
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party liability clainms what soever including costs, fees and
expenses.

29.2 The Contractor shall, at his own cost and initiative, at al
times take out and nmaintain insurance policies in respect of al
interests including but not limted to its own property and /
or property of others and/or loss of life or bodily / personal
injury to its own personnel or person of any sub-contractors or

its servants / agents and / or the OANER

29.3 The contractor shall be liable for all costs and expenses

under the provi sions of Mdtor Vehicles Act, Wrknen
Conpensati on Act, Fatal Accident Act and all the applicable
laws in force or any new | aw enforceable in India.

29.4 Contractor shall hold OMNER harm ess from and agai nst any
claim or liability for any failure by contractor, its
subsidiaries, affiliates or sub-contractors.

30.0 Conpliance Docunents:

30.0 Conpliance Docunents:
30.1 Contractor shall abide by all the prevailing statutory State

and Central CGovt. laws and will strictly follow the regul ations
| aid down under the laws. The Buyer shall not be responsible
for any default t here under by the Contractor. The Contractor

shal |l indemify the Buyer fully in this regard.

30.2 Paynment agai nst second invoice shall only be rel eased after
confirmation from Buyers authorized representative with respect to
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t he conpliance havi ng been made by the Contractor as required
under various provisions pertaining to i nsurances, statutory rules
and regul ati ons and evi dence by subm ssion of the follow ng
docunents, including but not limted to the foll ow ng.

A) Initial / One Tine Docunents:
30.2.1 Copy of "Indemity Bond" on a stanp paper of Rs.200/- duly
not ari zed.
30.2.2 Copy of "Work Order”.
30.2.3 Copy of "Undertaking fromthe Contractor"”
30.2.4 Copy of "PF Code Registration letter™
30.2.5 Copy of "ESIC Coverage Registration Letter"
30.2.6 Copy of "Registration under BOAXC Act” (The building &
ot her construction workers- regul ati on of enploynent &
conditions of service) - if applicable.
30.2.7 Copy of "Profession Tax Registration Certificate".

B) Monthly Docunents:

30.2.8 Copy of "Attendance Sheet".

30.2.9 Copy of "Wage Sheet" wages to be paid as per m ninmum
wages notified by appropriate Govt.

30.2.10 Copy of paid "Provident Fund challan"” paid in the

i medi at e previous nonth of which invoice is submtted.

30.2. 11 Copy of "Register of workmen enpl oyed" Formno. VIII
under Contract |abour Act.

30.2.12 Copy of "Site-Wse Summary" (For PF, ESIC & PT
separately)

30.2.13 Copy of "Provident Fund Form12 A, 5 & 10" paid in the
i medi at e previous nonth of which invoice is submtted.

30.2. 14 Copy of "Audit Report" by State Labour Consultant.
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30.2.15 Copy of "ESIC challan” paid in i medi ate previous nonth
of which invoice is submtted.
30.2.16 Copy of "Professional Tax Chal | ans".

C) Half Yearly Docunents:
30.2. 17 Copy of "Labour Welfare Fund Challan & Half Yearly
Ret urns” under various applicable |aws.

D) Annual Docunents:

30.2.18 Copy of "PF Annual Returns” (Form No.3A, Form No.6A

and 12a Reconciliation) - at the end of every year.

30.2.19 Copy of "Enpl oyee conpensation Policy".

30.2.20 Copy of "Labour License" (comencenent of Contract)

once in year, if applicable & their after copy of the Renewal.
30.2.21 In case ESIC is not applicable, Contractor shall obtain
"Wor kmen Conpensation policy".

30. 2.22 Copy of "Bonus Register"” as per Bonus Act (if applicable).
30. 2. 23 Copy of "Form 24" (Annual returns) as per contract |abour
act & as applicable in acts.

Al'l above copies shall be submtted by contractor if applicable as
per rules and regul ati ons.

30.3 The Contractor shall ensure strict conpliance by his Service
Personnel of all applicable Central, State, Minicipal and Local

| aws and Regul ati ons and undertake to i ndemify Buyer from and
against all |evies, damages, penalties and paynents what soever as
may be inposed by reason of any breach or violation of any |aw,
rule, including but not limted to the clains agai nst Buyer under
Wor knmen Conpensation Act, 1923, The Enpl oyees Provi dent Fund
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Act, 1952, The Contract Labour (Abolition and Regul ati on) Act

1970, Factories Act, 1948, M ni num Wages Act and Regul ati ons,

etc. and any | abour | aws whi ch woul d be anended/ nodified or any
new act if it cones to force whatsoever, and all actions claimand
demand arising and demand arising there fromand/or rel ated

t her et o.

30.4 The Contractor shall ensure to keep and maintain all the
statutory regi sters, records as required under provision of
Contract Labour (R&A Act, 1970. M ni mum Wages Act and the
rul es made there under, Enpl oyees Provident Fund Act, 1952 and
keep the sane avai |l abl e at the work site for inspection by
Conpany' s representatives and Government Authorities.

Any ot her such docunent as may be required by Buyer fromtine

to tinme.

30.5 Al PF related docunments shall be submitted to
Kind Attn.: M. Kiran Sawant (Shared Services - Central
Conpl i ance Cel I)

Rel iance BP Mbility Limted

Dhi rubhai Anbani Knowl edge Gty (DAKC), CHQ & BHQ

MDC Plot No. 1 & 2, TTC industrial Area,

Thane Bel apur Road, Kopar Khairane,

Thane, Navi Munbai - 400 710.

Mobil e No. : +918454843574, Land Line No. : 022-44789332
Emai | : kiran.sawant @i obp. com based at Head office.

30.6 Non Conpliance of PF:
A stipul ated anobunt of 100% of the G oss value woul d be kept as
security deposit if the CONTRACTOR fails to submt the required



()
@ ‘ 2 VWORK ORDER
%,
'!

Number : MX6/230141766
Date  08.11.2022

RELIANCE BPMOBILITY LIMITED
Reliance BP Mobility Limited, Dhirubhai Ambani Knowledge City (DA

certified PF docunents to SLC (State Labour Consultant) / EIC/
Conpl i ance O ficer. The ampbunt hold (100% in context of PF
conpliance will be released only after successful subm ssion of
certified PF docunents to SLC/ El T CO

31.0 Governing Law and Arbitration:

This Contract shall be governed and construed in accordance with
the laws of India and the parties herby submit to the jurisdiction
of the court at Munbai. All disputes arising out of the Contract
whi ch can not be settled ami cably shall be finally decided by
arbitration in accordance with the provisions of the Arbitration
and Conciliation Act, 1996. The venue for arbitration shall be
Munmbai, India. The arbitrati on CONTRACT shall be final and binding
upon the parti es.

32.0 Confidentiality:

32.1 Contractor undertakes to maintain and cause Personnel to
mai ntai n the confidentiality of data/ docunments related to the
wor k perfornmed by them and the information obtained from

drawi ngs, desi gns, specifications and ot her data provided by
Buyer and that all or any of the information obtained while
perform ng the work shall not be rel eased or disclosed by the
Contractor for any use or purpose ot her than execution of work

assi gned by Buyer, during the term of this Contract and for a
period of three (3) years fromthe term nation her eof .

32.2 The Contractor shall return to Buyer after expiration or

term nation of this Contract, all originals and copi es of
docunent s, draw ngs, data and any other information placed with
or at the disposal of the Contractor by or on behalf of Buyer if
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any.

33. 0 ASSI GNMENTS AND SUBCONTRACTS

Any assignnment of this Contract or rights hereunder, in whole or
part, without the prior witten consent of RBML shall be void,
except that upon ten (10) cal endar days witten notice to RBM,
CONTRACTOR may assign noni es due or to beconme due under this
Contract, provided that any assignment of nonies shall be subject
to proper set-offs in favour of RBML and any deducti ons provided
for in this Contract.

CONTRACTOR shall not assign this Contract in whole or in part
wi thout prior witten approval of RBM.

CONTRACTOR shal | not subcontract with any third party for the
performance of all or any portion of the Wrk w thout the advance
witten approval of RBM.. Subcontracts nust include provisions to
secure all rights and renedi es of RBM. provided under this
Contract, and nust inpose upon the Subcontractors all of the
general duties and obligations required to fulfil this Contract.

| f the Equi pment which CONTRACTOR intends to use in carrying out
the Woirk are owned in whole or in part by a third party or are
nort gaged or charged or otherw se encunbered to a third party,
CONTRACTOR shal | procure an acknow edgenent in witing of the
uncondi tional availability of the equipnent, for the duration of
t he Contract.
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Copi es of all purchase and subcontract agreenents are to be
provi ded to RBM. upon request. Pricing nmay be del eted unless the
conpensation to be paid there under is reinbursable under this
Contract .

No assignnent or subcontract will be approved which would relieve
CONTRACTOR or its sureties, if any, of their responsibilities
under this Contract, and CONTRACTOR shall be responsible for the
acts, defaults and neglects of all Subcontractors and all agents,
servants or worknmen of any of themas fully as if they were the
acts, defaults or neglects of CONTRACTOR

CONTRACTOR shal | ensure that all Subcontracts are made in witing.

RBML may assign this Contract including all rights and obligations
hereunder at any tinme to any of its G oup conpanies or
co-ventures, wthout the consent of CONTRACTOR

34 COVMUNI CATI ON PROTOCCL & NOTI CES.

Al'l communi cations, correspondence and documentation requested in
t hi s PURCHASE ORDER shall be addressed by either PARTY to the

ot her party at the address provi ded bel ow -

BUYER-

Rel iance BP Mbility Limted

Dhi rubhai Anbani Knowl edge Gty (DAKC), CHQ & BHQ
MDC Plot No. 1 & 2, TTC industrial Area,

Thane Bel apur Road, Kopar Khairane,

Thane, Navi Munbai - 400 710.

Kind Attention: Sh. Chetan CGogawal e
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Mai | I D Chetan. Gogawal e @i obp. com
Mob No. 9967547502

ANNEXURE ' F'
Schedul e of Penalties for Safety Violations & HSE Non Conpli ance.

PART A - Penalty C ause.

1.0 HSE Non-Conpliance Penalties:

The contractor's obligation to consistently adhere to the HSE
requi renents as per RBML policy, guidelines and procedures is
considered by RBM. as being the direct responsibility of the
contractor's supervisor and managenent. The cl auses bel ow are
standard penalty clauses that are to be included in the specific
terms and condition of contract.

1.1. It is the sole responsibility of contractor and resources
engaged by contractor to understand the requirenents pertaining
to HSE conpliance as per RBML HSE Policy, guidelines and
pr ocedur es.

1.2. The contractor shall ensure and denonstrate that, the
contractor's supervi sors and wor kforces (including
subcontractors) are conpetent and trained to carry out the
assi gned j ob.

1.3. The Contractor shall ensure the availability of safe work
met hod for all the jobs assigned and cl ear understandi ng of safe
wor k nmet hods of the assigned job by his supervisor and worknen.
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1.4. 1In the event that the conmpany considers that the contractor
has failed to conply with the | atest approved HSE manual , or
ot her RBM. HSE requi renments, then conpany shall issue the
contractor with an HSE Viol ation Meno. An HSE Violation Meno is
any witten notification issued by the conpany detailing
specific aspects of the works or services that do not conply
with either the | at est approved HSE nanual or ot her RBM. HSE
requi renents.

1.5. Repeated failure by the contractor to conply with the
| at est approved HSE manual, or other RBML HSE requirenents may
result in the renoval fromsite of the relevant Contractor's
supervi sory and/ or manageri al personnel.

1.6. For each HSE Default notification the followi ng are the
penal ti es.

The Contractor shall conmply with all the safety rules and
regul ati ons as governed by the national or local |laws of India
or risk prevention prograns established by standard practice in
the industry for the type of work under the Contract, as well as
Heal th and Saf ety Requirenents.

1.7 The Contractor shall be responsible for inplenmenting its
safety and risk prevention programe.

1.8 The Contractor shall provide adequate safety measures and
Wil | take the necessary precautions so that its workers,
representatives, and guests, and those of its Sub-Contractors,
while at the Site adhere to such neasure and conply with the
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applicable health and safety | aws, custons and regul ati ons, as
wel |l as the safety policies of the Omner.

1.9 The contractor shall require fromits enpl oyees,
representative(s) or guests, as well as fromthose of its
Sub- Contractors, the use of routes, indicated by the Omer for
entering, traveling with, and exiting the Site.

1.10 Wthin fifteen (15) cal endar days subsequent to the award
of the contract and, in any case before comenci ng work at the
Site, the Contractor shall submt to the Oaner, for approval
its safety and ri sk prevention programand its plan for
prevention of and protection against, fire

1.11 The Contractor shall supply safety equi pnent and shal
ensure obligatory use of this equipnment by its personnel.
Enpl oyees of the contractor and of all Sub-Contractors shal
wear approved safety gears while on the Site.

1.12 The Contractor shall properly Iight the work and shal
provi de and mai ntai n all passage ways, handrails, guard fences,
barri cades, lights and other facilities for the protection
required by normnal prudence, public authorities, the Omer. When
work is perforned at night or when the natural light is
insufficient, the Contractor shal |l provide sufficient artificial
light to permt efficient, satisfactory, and safe execution of
the work, and so as to permt a thorough i nspection. During such
periods of artificial lighting and energy shall be installed and
mai ntained so as to maxim ze conservation and in safe operating
condi ti ons.
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1.13 The Contractor shall designate and make known to the Owner
a responsi bl e menber of the Contractor's organi zati on whose duty
shal |l be the prevention of accidents. This person shall see to,
and the Contractor shall be responsible for, the posting of
pr oper warning signs at all hazardous places in or about work

1.14 The Contractor shall not be released fromany obligations
established by this Article, and said obligations will not be
abridged or limted by virtue of having procured insurance.

1.15 The Owner reserves the right to suspend the work or any
part t hereof, when it concludes that the Contractor is not
complying wth risk prevention or safety neasures in the
execution of the work, until such non-conpliance is renedi ed by
the Contractor. If t he Contractor does not correct the unsafe
conditions of the work, the Omer shall have the right to
termnate the contract. The Owner shall be responsible for
supervi sing the inplementati on of the Contractors safety
program and the Owmner shall not assune any liability for the
safety of enpl oyees of the Contractor or its Sub-contract ors.

1.16 The Contractor shall designate a safety representative who
S acceptable to the Owmer, and shall participate in periodic
nmeeti ngs on safety. The contractor will instruct its personnel
regarding the requirenents of the Ower's safety policies and
regardi ng own safety progranms and will co-ordinate safety
procedures with other Contractors and Sub-Contractors.

The Contractor shall ensure its enployee or Sub-contractors are
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famliar with Health and Safety requirenents of Contractor and
shal |l be responsible for the safety practices of its enpl oyees or
sub-contractors. In this regard, the Contractors shall imediately
bring to the attention of Enployees or enployees of sub-
contractor at the mne Site.

2. ENVI RONVENTAL & SAFETY | NDEMNI TI ES

To the extent caused during performance of the Wrk under this
Contract by Contractor or its subcontractors or persons enpl oyed
by them Contractor shall indemify, defend and save harnl ess
Ower and its affiliates, attorneys, representatives and
personnel, and at Omer's request, from and agai nst any and al
clainms, |osses, costs, fines, damages, expenses (including
reasonabl e attorney's fees and other costs of defense)
liabilities, demands, or causes of action arising under or out
of :

Any national or local |aw or regul ation, ordinance or ruling of
the INDOA relating to the environnental | aws.

Any violation of the Environnmental Cuidelines for Contractor that
are part of the Contract Docunents and

Any national or local |aw or regul ation, ordinance or ruling of

the INDIA relating to safety matters or Safety Cuidelines made by
t he Omner.

3.0. CLEANI NG UP
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3.1 The Contractor shall at all tine keep the Site neat, clean
and free from accunul ati on of waste materials and rubbi sh which
ari se out of the performance of the work, regardl ess of the
source and without limtation, Contractor shall keep the Site,
the Site of the work, the work and the work of other Contractors
free from droppi ng, dripping and spattering of materials used
in the work. The Contractor shall w thdraw excess materials and
unnecessary equi prent fromthe work Site.

3.2 On conpletion of the work, the Contractor shall renove from
the Site all of its waste materials and rubbish, tenporary
bui | di ngs and facilities, tools, plant, equipnment and surplus

mat eri al and shall | eave the Site clean and in a reasonabl e
condition for its i mmedi ate use. The Contractor shall return to
t he Omner's war ehouse all remaining tools, equipment and

materials that are the property of the Oaner.

3.3 If the Contractor fails to performany of its obligations,
t he Omner may arrange to have whatever nay be necessary to
correct such default perforned by others, and the Ower will
deduct the cost t hereof, fromthe anount due to the Contractor.

3.4 The Contractor shall exercise particular care to prevent

concrete, nortar, plaster, paint or other materials from
entering of damaging the sewers and other parts of the drainage
system and shal | satisfy the Omer that no such materials are

| odged therein, or shal | renove sane as directed.

4. 0. PROTECTI ON OF THE ENVI RONMENT
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4.1 The Contractor shall strictly conply with all Laws,

i ncl udi ng ordi nances, rules and other regul ati ons bearing on the
conduct of the Wrk/ Service and all statutes, regul ations,

byl aws, orders, and policies pertaining to the protection of the
envi ronnent. The Contractor shall take all reasonable

precautions to mnimze the i mpact of its operations on the
envi ronment and shall strictly conply and adhere to the
provi sions of the Environnental Gui delines for Contractors.

4.2 The Contractor agrees to imediately report to the Conpany
any i ncident which results in, or has the potential to result
in, material damage to the environnent or a breach of any Laws
concerning the protection of the environment.

4.3 The Omer reserves the right to suspend the work or any part
t hereof, when it concludes that the Contractor is not conplying
wi th environnmental obligations as stipulated in the |aws, rules
regul ation or Environnental Guidelines for Contractors in the
execution of the work, until such non-conpliance is renedi ed by
the Contractor. If the Contractor does not conply two weeks after
suspensi on of the work, the Owmner shall have the right to

term nate the contract.

4.4 The Contractor shall ensure its enpl oyee or sub-contractors
are famliar with environnental requirenents of RBML and shal

be responsi bl e for the environnental conpliance of its enpl oyees
or sub-contractors.

5.0 EMERGENCI ES
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5.1 I n energenci es endangering life or property, the Contractor
shal | proceed imrediately to fulfill his relevant contractua
obl i gati ons, and shall informthe Engi neer as soon as possible.

5.2 The Engi neer has authority in an energency to stop the
progress of the work whenever in his opinion such stoppage may
be necessary to ensure the safety of life, or the work, or
nei ghbori ng property. This includes authority to make changes
in the work and to order, assess and award the cost of such
work, extra to the Contract or otherwise, as may in the
Engi neers opi ni on be necessary. The Engi neer shall within two
(2) working days confirm in witing any such instructions.

6.0 Violation - Penalties

HSE el emrent 1st Tinme 2nd Time 3rd Tine 4t h Ti me 5th Tinme
Critical 1000/. Rs 5,000/. Rs.Review for Term nation
of Contract*

Essential Witten violation meno 500/. Rs 1,000/. Rs Review for
Term nation of Contract*

Desirable Witten violation nmeno 100/. Rs 500/. Rs 5000/- Review
for Term nation of Contract?*

I ncidents - Penalties

I nci dents Category 1st Tinme 2nd Time 3rd Tine

Medi cal Treatnent Case (MIC) Witten violation nmeno Warni ng Letter
Revi ew for Term nation of Contract?*

Loss Tinme Case (LTC) Warning Letter Review for Term nation of
Contract*

Fatal Incidents Review for Term nation of Contract*
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* This will involve termnation of all ongoing activities at site.
Leftover jobs will be carried out through another vendor and al
the cost & efforts involved in conpletion of such jobs will be
deducted from vendor

For the purposes of this penalty clause:

6.1 Wiere an HSE Viol ati on Meno contai ns several incidences of
default, each incident shall be considered as a separate HSE
Default Noti ce.

6.2. Where HSE default persists for a period |onger than 24 hours
(for Critical and Essential activities) and 48 hours for Desirable
activities, then the applicable penalty shall be repeated for each
subsequent period of 24/48 hour that the default continues.

6.3 Penalty d ause.

Cat egori zation of various activities undertaken at sites, is
stated bel ow for reference. The |list of activities nmentioned in
the tabl e bel ow are indicative and are not exhaustive. Reference
to be nade to the docunent "Safety during construction at site
CES- DOC- SC-RO 211" for further details / requirenents agai nst
each type of job

6.3.1 Critical (Level 2):
Si. No HSE El enent/ Description
6.3.1.1 Permit To Wirk (PTW shall be followed in al
activities, whi ch shall be indicated at the tinme Kick of
nmeeti ng (KOM by the Engineer In Charge (EIC) &HSE Manager and
contractor shall adhere to all the conditions specified in the
PTW
6.3.1.2 Using of Full Body Harness(FBH) wi th double |anyard for

wor k at hei ght beyond 1.5 neter and 100% anchori ng of FBH whi | e
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wor ki ng at hei ght above 1.5 neter height.

6. 3. 1.3 Engagi ng no | abour / workforce bel ow 18 years.

6.3.1.4 Following Lock Qut Tag Qut (LOTO in electrical /
mai nt enance rel ated worKk.

6.3.1.5 Use inspected and known safe working capacity lifting
equi pment's, tools and tackles in lifting activity.

6.3.1.6 Sites where excavation is being done should be
t hor oughl y i nspected for identifying underground utilities |ike
cabl es, pi pe |ines before excavation. No damage of el ectrical
cabl es, pipelines or any underground utilities all owed.

6.3.1.7 Barricade of 1M height (with red & white band / self-
gl owi ng caution board) should be provided for excavation beyond
1.5 neter depth.

6.3.1.8 Excavated earth should not be placed within 1.0 neter of
the edge of the trench or at a distance equal to depth of
trench whi chever is greater

6.3.1.9 Safe angle of repose to be nmintai ned whil e excavating

trenches exceeding 1.5 m depth depending on the type of SOi
avai |l abl e.

6.3.1.10 Persons not holding valid driving |licenses shoul d not
be allowed to drive the vehicles.

6.3.1.11 Wiile lifting / placing of the | oad/ working at hei ght
isin progress, no unauthorized person should remain within
the radius of the boom and underneath the suspended | oad/

underneath the work at height.

6.3.1.12 Ensure that cables used for operating equi pnent and
tools at site are free fromcuts, damaged insul ation, Kkinks
or inproper insulated joins. Al cables shall be double
insulated only. And all electrical connection should be
routed t hrough ELCB/ RCCB
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6.3.1.13 All scaffolding shall be inspected and certified by

RBML before putting them for use. Scaffolding have to be
properly designed to carry the safe working | oads expect ed
for the job.

6.3.1.14 There should not be any entry inside the confined space
wi thout valid work permt and supervision. Ensure requisite
oxygen | evel before entry in the confined space and noni tor

| evel periodically.
6.3.1.15 Wirk involving flanme/sparks will not be allowed inside

t he operational conpany prem ses. In exceptional cases, if
such type of jobs is required, then it will be carried out
strictly under close supervision and after issue of Permt to
Wrk (PTW.

6.3.1.16 Use of job specific PPE s |ike usage of safety goggl es
during wel ding, grinding and cutting work.

6.4 Essential (Level 1):
6.4.1 Usage of Safety Shoe, safety helnet & reflective jacket,
whi |l e working at construction sites.
6.4.2 Barricade of 1M height (wth red & white band / self-
gl owi ng caution board) should be provided for excavation of 1.5
nmeter depth or |ess.
6.4.3 Safety googles shall be used while carrying out work
involving drilling/cutting in hard surface/concrete/rock etc.
6.4.4 Provision of slope and access in the excavation depth up
to 1.5 neter.
6.4.5 At |least one DCP type fire extinguisher shall be made
avai l abl e while carrying out any Hot work
6.4.6 Scaffolds shall be provided with safe neans of access
such as stairs, |adders or ranps. Ladder shoul d be secured
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agai nst inadvertent novenent
6.4.7 Electrical and pneumatic tools shall be free from

defective and shall be used by a conpetent person.

6.4.8 Q@unboots shall be used during bitum nous worKk.

6.4.9 Al welding and earthing cables shall be checked for any
worn out or cracked insulation before starting the job.

Eart hi ng cabl e shoul d be separate and wi t hout any | oose j oi nts.
6.4.10 First Aid box shall be available in construction area
6.4.11 Conducting tool box talk daily to workmen and mai nt ai ni ng

t he record.

6.4.12 Proper and accessible neans of entry and exit should be
est abl i shed and nmade known to the work force before initiating
the work in excavation or confined space

6.4.13 All gas cylinders shall be properly secured in upright
posi tion.
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