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STEE#R% PURCHASE ORDER NO.: 5201898
BRA REVISION NO.: 0
H PAGE: 1 of 5

£ FEF SUPPLIER:
MARKET XCEL DATA MATRIX PVT
LTD
17, Okhla Industrial Estate Phase 3 Rd
Okhla Phase I, Okhla Ind. Estate

New Delhi, Delhi

110020

United States
WA Attn: Deepti Kumar
BELIRE Phone No.: (1) 919818482880
BEEE Fax No.: (852)
EFENE Email: deepti @market-xcel.com
HLrEMHESE  Supplier No.: 261748
HEA=E:!] Order Date: 02-DEC-2022
ErA~ B 24 Revision Date:
SHER RFQ No:
RBIRIE Quote No: Quote dd 23 Nov-22
ZTERAH Dédlivery Date: 03-JAN-2023
HEAE Ship Via:
TERIE S Payment Terms:  Phased Payment
IEAE  IEB
Item  Description

BEZREBILL TO:

XEZFESHIPTO:

Finance Office, PolyU, Hung Hom, Hong Kong

Room TH711

School of Hotel and Tourism Management
The Hong Kong Polytechnic University
Hung Hom

Kowloon, Hong Kong

All prices and amounts on this order are expressed in US Dollar

1 PolyU Ref. Code: SMS
Provision of Data Collection Services

* Project name:

L eadership and technology implementation level of
employees and leaders working in the hotel industry.

* Market: USA and China
* Target group:

- Hotel employees and leaders (leaders or supervisors
are those who lead three or more individuals under

them).
- Working in four- and five-star hotels
* Sample size: (best effort on gender balance) = 900

BB A Contact Person: Ms. Tai WS, Sophia, SHTM
BT Phone No.: (852) 3400 2206
{EEEE Fax No.: (852) 2362 9362
EFEE Email: sophia.tai @polyu.edu.hk
EREYS Freight Terms: Delivery To PolyU Site
RS Buyer: Mr. Wong MW, FO
EERYIE Phone No.: (852) 2766 5270
{EEHEE Fax: (852) 2363 1384
EFEE Email: ming.wai.wong@polyu.edu.hk
15 By Total No. of Items: 1
STEa%E Total Order Amount:  USD 5,790.00
HE EEUsD &&t USD
Quantity Unit Price USD Amount USD
1 5,790.00 5,790.00
NO

- USA N=330 employees+ N=120 for leaders (supervisors)
- China N=330 employees+ N=120 for leaders (supervisors)
* The survey has employee and supervisor/leader version,

and it will take 12-15 minutes.
* Pilot study:

from the total 900 samples, 200 will be used it for the

pilot study.
* Language:

For employees and leaders in China, the English version
needs to be trandated to Chinese. Trandation serviceis

required.
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%%(%@Ij(% The purchase order no. below must appear on all invoices,
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Hung Hom Kowloon Hong Kong &% AAR 418 $TE4#R5% PURCHASE ORDER NO.: 5201898
A REVISION NO.: 0
H PAGE: 2 of 5
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Item  Description Quantity Unit Price USD Amount USD

Reference:
Email dated29 Nov 22 from Deepti Kumar of the Supplier refers.

Special terms:

1. This purchase order is to be executed in accordance with
our Request For Quotation (RFQ) # SHTM/009/2022/23
including but not limited to the General Conditions of
Contract, and RFQ Specification contained therein.

2. Delivery time after receipt of order : 30 days

3. Payment terms: Phased payment
- 50% advance payment due on 7 days of invoice date
- Final payment to be paid within 45 days of invoice date

* Please note bank charges incurred by remittance will
be borne by both parties if no special request.

Notes:

1. For our prepayment action, please email immediately
your invoice (with the PO #5201898 quoted) and bank
information to Mr MW Wong of Finance Office:
fomww@polyu.edu.hk .

2. If email facility is not available, please fax the invoice
and bank information to Mr MW Wong on
(852) 2363 1384.

3. The code no. shown on thefirst line of each item is
for our internal reference only.

4. For service arrangement, please contact Y echale Geremew
viaemail yechale.geremew@connect.polyu.hk.

Total Order Amount: USD 5,790.00
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For enquiry on the payment status of invoices issued to PolyU, please visit web site of our Invoice Payment Enquiry System :
https.//www40.polyu.edu.hk/foipe/.

This purchase order is subject to the attached General Terms and Conditions, and the Data Privacy Terms and Conditions, which are

available on https://www.polyu.edu.hk/fo/docdrive/Suppliers and Visitors/Purchasing_Policy and_Information/PO _Term.pdf =0 or
upon request.

Finance Office


https://www40.polyu.edu.hk/foipe/
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General Termsand Conditions

1. Interpretation

'Hong Kong' means the Hong Kong Special Administrative Region of the People's
Republic of China.

'PolyU’' means The Hong Kong Polytechnic University of Hung Hom, Kowloon, Hong
Kong.

'‘Receiving Officer' means the officer in charge of a department in PolyU to which any
goods are to be sent and services are to be provided or such other officer as he may
authorize to accept delivery thereof.

'Supplier' means the supplier to whom this purchase order is issued.

2. Order Acceptance

(a) Upon delivery of this purchase order to Supplier, Supplier is bound by the terms set
out in the purchase order, these General Terms and Conditions and the Data Privacy
Terms and Conditions.

(b) If an "Order Acknowledgement" form is provided in this purchase order, Supplier
must duly sign, stamp and return the form by fax, email or mail within 7 days from the
date of this purchase order to PolyU to confirm Supplier's acceptance of all of the
terms and conditions stipulated in the purchase order, these General Terms and
Conditions and the Data Privacy Terms and Conditions, failing which, the offer in the
purchase order will lapse automatically.

3. Assignment

Supplier shall not, without the written consent of PolyU, assign or otherwise transfer
this purchase order or any part, share or interest therein and the performance of this
purchase order by Supplier shall be deemed to be personal to it.

4. Quality, Specifications and Proof Notes

(a) Goods and/or services delivered by Supplier shall be of the qualities and sorts
described and equal in all respects to any specifications and drawings mentioned in
this purchase order or to any specifications, drawings or samples supplied by Supplier
and approved by PolyU.

(b) Any drawings and specifications reasonably required for Supplier's guidance in the
execution of this purchase order shall be furnished to it free of charge but shall be
returned to PolyU on completion of this purchase order.

(c) If required Supplier shall furnish PolyU with a proof note or certificate showing that
ordered goods have been subjected to normal tests for such goods or such tests as
PolyU may reasonably require.

5. Delivery

(a) Supplier shall supply and deliver goods and/or services to the ship-to-location on or
before the delivery date(s) specified in this purchase order unless otherwise instructed
or agreed by PolyU. Time shall be deemed to be the essence of this purchase order.
Delivery shall be completed within 14 days in case no delivery date is specified in this
purchase order.

(b) Each delivery shall be marked with PolyU's purchase order number and made with
two (2) copies of delivery note and packing list. Supplier shall ensure that a receipt
thereof is received from the Receiving Officer of PolyU but such receipt shall not
constitute an acknowledgement that goods therein mentioned are acceptable or
satisfactory.

6. Packaging and Conveyance

Supplier is responsible for adequate packaging and suitable transportation of goods to
ensure those goods will arrive at PolyU site or any specified ship-to-location in good
condition and without defects.

7. Inspection and Acceptance

All goods and services will be subject to inspection and/or testing for acceptance by
PolyU after delivery.

8. Rejection

(a) Without prejudice to any statutory rights, PolyU may reject any delivered goods
(including services) which are found to be defective, damaged, spoilt, soiled or not
complying with order specifications.

(b) Within 24 hours of being notified in writing of the rejection of any goods delivered,
Supplier shall remove the same at its own risk and expense.

(c) Within 7 days of being notified in writing that the delivered goods are unacceptable,
Supplier shall replace all rejected goods with satisfactory goods complying with order
specifications. If replacement goods have to be obtained from sources outside Hong
Kong, Supplier must advise PolyU the earliest date when replacement goods will
arrive at PolyU site. PolyU reserves the right to apply to Clause 11 stipulated below in
the event that replacement goods cannot be delivered within the seven (7) days period
referred to above and the goods are urgently required for operations of PolyU.

9. Empties

No return of empties to Supplier will be made unless it is expressly stated in this
purchase order or otherwise agreed by PolyU and all costs incurred for the return will
be paid by Supplier. PolyU shall not be responsible for the loss or damages of such
empties whilst under its control.

10. Payment for Goods/Services

Supplier shall send certified invoices to the Finance Office of PolyU stating PolyU's
purchase order number, particulars and quantities of goods and/or services

delivered, unit prices, applicable discounts and net payment due. Payment will
normally be made to suppliers within 30 days from receipt of invoices and
acceptable goods and/or services.

11. Default and Termination of Order

If Supplier fails to deliver all or any ordered goods and/or services on or before
the specified delivery date or as otherwise provided in Clause 5 above, or in
accordance with Clause 4(a) above, PolyU may at its absolute discretion cancel
the whole or any part of this purchase order by notice in writing to Supplier but
without prejudice to any claims to Supplier for breach of Contract including but not
limited to the right of PolyU to procure any ordered goods and/or services then
outstanding from any other source and Supplier shall be liable for any sums so
incurred in excess (thereinafter called "Any Excess") of the order prices.

12. Deposits

(a) Any sum deposited by Supplier may be applied by PolyU against Any Excess
arising by virtue of termination under Clause 11 above and accordingly the
balance (if any) thereof shall not be returnable to Supplier until the date when but
for such termination the contract would have expired.

(b) The provision of sub-clause (a) of this Clause shall apply equally in the case of
termination, without lawful excuse, of this purchase order by Supplier.

(c) The application of any deposit as aforesaid shall be without prejudice to the
right of PolyU to recover from Supplier Any Excess not wholly absorbed by the
said deposit.

13. Offence of Bribery

If Supplier is found to have offered or given any gratuity, bonus, commission,
advantage, discount, bribe, loan or any other gift or consideration as an
inducement or reward to any employee of PolyU in relation to this or any other
purchase order, agreement or contract of PolyU, Supplier shall be guilty of an
offence under the Prevention of Bribery Ordinance and PolyU shall be at liberty to
forthwith cancel the purchase order, agreement or contract, as the case may be,
and shall hold Supplier liable for any loss and damages which PolyU may thereby
sustain.

Supplier shall not, and shall procure that its directors, employees, agents and
subcontractors who are involved in this purchase order shall not, except with
permission of PolyU, solicit or accept any advantage as defined in the Prevention
of Bribery Ordinance (Cap 201) in relation to the business of PolyU (e.g.
prohibiting acceptance of commission or free service from suppliers and service
providers serving PolyU). Supplier shall also caution its directors, employees,
agents and sub-contractors against soliciting or accepting any excessive
hospitality, entertainment or inducements, which would impair their impartiality in
relation to the business of PolyU. Supplier shall take all necessary measures
(including by way of internal guidelines or contractual provisions where
appropriate) to ensure that its directors, employees, agents and sub-contractors
are aware of the aforesaid prohibition and will not solicit or accept any advantage,
excessive hospitality, etc. in relation to the business of PolyU.

14. Declaration of Interest

Supplier shall declare to PolyU in writing and require its directors and employees
to declare in writing to Supplier any conflict or potential conflict between their
personal / financial interests and their duties in connection with this purchase
order, including any personal relationship with the suppliers and service providers
serving PolyU. In the event that such conflict or potential conflict is disclosed in a
declaration, Supplier shall forthwith take such reasonable measures as are
necessary to mitigate as far as possible or remove the conflict or potential conflict
so disclosed. Supplier shall require its agents and sub-contractors to impose
similar restriction on their directors and employees by way of a contractual
provision.

Supplier shall prohibit its directors and employees who are involved in this
purchase order from engaging in any work or employment other than in the
performance of this purchase order, with or without remuneration, which could
create or potentially give rise to a conflict between their personal / financial
interests and their duties in connection with this purchase order. Supplier shall
require its agents and sub-contractors to impose similar restriction on their
directors and employees by way of a contractual provision.

Supplier shall take all necessary measures (including by way of internal
guidelines or contractual provisions where appropriate) to ensure that its
directors, employees, agents and sub-contractors who are involved in this
purchase order are aware of the provisions under the aforesaid Clauses 13 and
14,

15. Warranties

Supplier shall warrant for a period of 12 months from the date of acceptance or
any other specified periods agreed by PolyU that all goods and/or services
furnished pursuant to this purchase order are:

(a) free from defects in design, material and workmanship;

(b) suitable and fit for the purposes intended whether express or reasonably
implied;
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General Termsand Conditions

(c) in conformity with the drawings, specifications, samples or other descriptions
applicable thereto; and

(d) in conformity with all other requirements of this purchase order.

If any goods and/or services are found not to conform to the warranty requirement,
PolyU may, in addition to any other remedies at law or in this purchase order, return
such goods to Supplier, and/or reject such services, at Supplier's expense, for
correction, replacement or credit, as PolyU may direct.

16. Recovery of Sums Due

Whenever under this purchase order any sum of money shall be recoverable by PolyU
from or payable by Supplier, the same may be deducted from any sum then due or
which at any time thereafter may become due to Supplier under this or any purchase
order, agreement or contract with PolyU.

17. Liability for Damages or Compensation

(a) PolyU shall not be liable for or in respect of any damages or compensation under
the Fatal Accidents Ordinance, the Employees' Compensation Ordinance, or at
Common Law by or in consequence to any accident or injury to any workman or other
person whether in the employment of Supplier or any subcontractor and Supplier shall
indemnify and hold PolyU harmless against and from any and all claims, demands,
proceedings, costs, charges and expenses whatsoever in respect thereof or in relation
thereto.

(b) Supplier shall effect a policy of insurance against all claims, demands or liability in
pursuance of this purchase order with a company approved by PolyU (which approval
shall not be unreasonably withheld) and shall continue such insurance for the duration
of this purchase order and shall when required, deposit with PolyU for safe keeping
during the currency of this purchase order such policy of insurance together with the
receipt of payment of the current premium.

(c) If Supplier shall fail to effect and keep in force the insurance referred to or any
other insurance which it may be required to effect under the terms of this purchase
order then and in any such case PolyU may effect and keep in force any such
insurance and pay such premium or premiums as may be necessary for that purpose
and from time to time deduct the amount so paid by PolyU as aforesaid from any
moneys due or which may become due to Supplier or recover the same as a debt due
from Supplier.

(d) In the event of any workmen or other persons employed on any work done in
pursuance of this purchase order whether in the employment of Supplier or its
subcontractor suffering any personal injury or death and whether there be a claim for
compensation or not, Supplier shall without delay give notice in writing of such
personal injury or death to PolyU.

(e) Supplier, Supplier's agents or Supplier's contractors shall at all times be
responsible and liable for damage to property of PolyU or of any of its employees or
agents or any injury to or death of any employee or agent of PolyU arising out of their
actions.

18. Bankruptcy

PolyU may at any time by notice in writing summarily terminate this purchase order
without entitling Supplier to compensation in any of the following events:

(a) If Supplier shall at any time be adjudged bankrupt, or shall have a receiving order
or orders for administration of Supplier's estate made against Supplier or shall take
any proceedings for liquidation or compensation under the Bankruptcy Ordinance for
the time being in force, or make any conveyance or assignment of Supplier's effects or
composition or arrangement for the benefit of Supplier's creditors, or purports so to do;
or

(b) If Supplier, being a company, shall pass a resolution or the court shall make an
order for the liquidation of Supplier's assets, or a receiver or manager shall be
appointed on behalf of the debenture holders or circumstances shall have arisen
which entitle the court or debenture holders to appoint a receiver or manager.

Provided always that such determination shall not prejudice or affect any right or
action or remedy which shall have accrued or shall accrue thereafter to PolyU.

19. Patents and Copyrights

Supplier shall warrant that goods and/or services supplied under this purchase order
do not infringe upon the patent or copyright of any third party. In the case of any claim
or action brought against PolyU, its employees or agents alleging infringement of any
patent or copyright in respect of the goods and/or services supplied pursuant to this
purchase order, Supplier shall indemnify and hold PolyU, its employees and agents
harmless against all costs and damages arising out of such alleged infringement and
undertake to defend or settle such claim or action at the expense of Supplier.

20. Intellectual Property Rights

PolyU shall be the sole proprietary owner of and has control or the right to use all
materials including but not limited to files, discoveries, development, designs,
drawings, specifications, tracings, diagrams, flow-charts, samples, data, marketing
plans or techniques, software programs, tapes, technical, financial or business
information, artworks, photos and films (the "Deliverables"”) produced under this
purchase order by Supplier.

All Deliverables should be returned to PolyU immediately upon the termination of
this purchase order or completion of the services rendered under this purchase
order. All materials supplied by PolyU (the "Materials") under this purchase order
remain the property of PolyU. Supplier shall be responsible for the due return of
the Materials upon termination of this purchase order or completion of the
services rendered under this purchase order. Should any Materials be lost or
damaged from any cause whatsoever while in the possession or control of
Supplier or its employees, officers, representatives, sub-contractors or agents,
PolyU shall have right to claim Supplier for the original cost of the Materials and
all costs and damages incurred as a result of the loss of the Materials.

Supplier shall keep the Materials supplied by PolyU and the Deliverables supplied
to PolyU confidential, and shall not divulge or communicate to any person the
Materials or Deliverables including but not limited to the business or affairs of
PolyU and shall use its best endeavours to prevent any unauthorized disclosure
of such information and undertake not to use or reproduce such Materials and
Deliverables by itself, its employees, officers, representatives, sub-contractors,
agents and clients without the prior written consent of PolyU save and except for
the rendering of service under this purchase order. Any unauthorized use of such
Materials and Deliverables shall be construed as a material breach of this
purchase order, and PolyU shall have the right to claim Supplier for all benefits
gained by Supplier, and/or the loss of benefits to PolyU resulting from such
unauthorized use.

21. Risk of Loss

Notwithstanding any other term of this purchase order or inference therefrom, the
risk of loss to goods ordered shall be upon Supplier until the goods are received
and accepted by PolyU.

22. Exclusion of Third Party Beneficiaries

Nothing in this purchase order, express or implied, is intended to or shall confer
upon any person other than the contracting parties hereto any right, benefit or
remedy of any nature whatsoever under or by reason of this purchase order. The
Contracts (Rights of Third Parties) Ordinance shall not apply to this purchase
order.

23. Government Reqgulations

(a) For supply of services by Supplier.

Supplier shall be responsible for complying with the enactments, orders,
regulations or other instruments issued by the Government of Hong Kong or other
competent authority in Hong Kong. Supplier shall indemnify PolyU against any
penalty, loss or cost arising as a result of Supplier's failure to comply with any of
the said enactments, orders, regulations, or other instruments and in addition,
PolyU reserves the right to cancel this purchase order and Supplier is not entitled
to claim any compensation. Supplier shall be liable for all expenses necessarily
incurred by PolyU as a result of the cancellation of this purchase order.

(b) For supply of goods by Supplier.

Supplier shall be responsible for complying with the enactments, orders,
regulations or other instruments issued by the Government of Hong Kong or other
competent authority in Hong Kong, and the government or other competent
authority in the country of manufacture. Supplier shall indemnify PolyU against
any penalty, loss or cost arising as a result of Supplier's failure to comply with any
of the said enactments, orders, regulations, or other instruments and in addition,
PolyU reserves the right to claim full compensation in the event of the whole or
any part of this purchase order not being completed as a result of such failure to
comply.

24. Supplier's Conditions

Any terms and conditions imposed by Supplier which are inconsistent with or
additional to the terms and conditions stated herein shall not be binding upon
PolyU unless expressly accepted in writing by PolyU.

25. Disputes and Applicable Law

(a) If any dispute arises between PolyU and Supplier in reference to the
performance of this purchase order, or any part thereof, PolyU or Supplier may
forthwith give to the other party written notice requiring the matter to be referred to
a single arbitrator, in accordance with the procedures governed by the Arbitration
Ordinance, whose decision shall be final, and binding on the parties. The costs of
such reference shall be in the discretion of the arbitrator.

(b) This purchase order shall be governed by and construed in accordance with
the laws of Hong Kong.

26. Special Conditions

These General Terms and Conditions shall apply to the extent to which they are
not inconsistent with the special conditions, if any, set out in this purchase order.
Any licence and maintenance service agreements that are required by Supplier
for order acceptance must not contradict any of the terms and conditions
specified herein.
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Order information for PolyU internal reference

(For the supplier of this purchase order: Please note that the below data are auto-generated by the ordering system solely for PolyU internal
referenceonly. Assuch, pleaseignorethis page and do not treat it aspart of the purchase order.)

PO Number : 5201898 (Rev 0)

End User : Y echale Geremew, SHTM

PO Creation Date: 01-DEC-2022 16:47:59

Purchase Requisition No. : 3155615

Blanket Agreement No./PR2 :

Approval Status: Approved

Control Status: Open

Ways of Matching : 3 Ways

PO Summary : PR#3155615 - Provision of Data Collection Services

Exchange Rate: 7.79600 (HKD to oneunit of USD)  0.12827 (USD to one unit of HKD)

Account Distribution :

Item A/C Code Base Amount HKD Foreign Amount USD

1 G.24.56.R006 45,138.84 5,790.00

TOTAL: 45,138.84 5,790.00



