Shadab Ansari

To: shilpa.gupta@market-xcel.com
Subject: RE: RE:-(P22-66101) Polo_Hospital Survey_22-059412-01

From: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Sent: Thursday, December 29, 2022 10:41 AM

To: shilpa.gupta@market-xcel.com; manishoberoi@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; sudhanshu.jaiswal@market-xcel.com; Namrata
Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com; 'Amit Narula' <amit@market-
xcel.com>; 'Kapil Narang' <kapilnarang@market-xcel.com>

Subject: RE: RE:-(P22-66101) Polo_Hospital Survey 22-059412-01

Hi Shilpa,

Appreciate the quick around time for the below two translation.
Kindly let me know when we will receive the remaining 2.

Regards
Rumana

From: Shilpa Gupta <shilpa.gupta@market-xcel.com>

Sent: 29 December 2022 09:37

To: Rumana Shaikh <Rumana.Shaikh@ipsos.com>; manishoberoi@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; sudhanshu.jaiswal@market-xcel.com; Namrata
Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com; 'Amit Narula' <amit@market-
xcel.com>; 'Kapil Narang' <kapilnarang@market-xcel.com>

Subject: RE: RE:-(P22-66101) Polo_Hospital Survey 22-059412-01

CAUTION: EXTERNAL
Dear Rumana,

Hi! Please find attached the 2 translations for your reference.

Thanks & Regards

Shilpa Gupta
Associate Manager Client Services
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From: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Sent: Wednesday, December 28, 2022 11:58 AM

To: manishoberoi@market-xcel.com; shilpa.gupta@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; sudhanshu.jaiswal@market-xcel.com; Namrata
Chougule <Namrata.Chougule @ipsos.com>; balkishan.kumar@market-xcel.com; 'Amit Narula' <amit@market-
xcel.com>; 'Kapil Narang' <kapilnarang@market-xcel.com>

Subject: RE: RE:-(P22-66101) Polo_Hospital Survey_22-059412-01

Hi Manish/ Shilpa,
Kindly go ahead with the translation. The cost provided has been approved.

Regards
Rumana

From: Manish Oberoi <manishoberoi@market-xcel.com>

Sent: 27 December 2022 17:30

To: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; sudhanshu.jaiswal@market-xcel.com; Namrata
Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com; 'Amit Narula' <amit@market-
xcel.com>; shilpa.gupta@market-xcel.com; 'Kapil Narang' <kapilnarang@market-xcel.com>

Subject: RE:-(P22-66101) Polo_Hospital Survey 22-059412-01

CAUTION: EXTERNAL
Dear Rumana,

Basis your discussion with Shilpa we have checked internally and the best cost that we can offer for this is INR
22000/- + taxes. Please confirm so that we can initiate the translations and share it with you.

Thanks & Regards

Manish Oberoi
Sr. Manager — Client Services
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From: Shilpa Gupta <shilpa.gupta@market-xcel.com>

Sent: 27 December 2022 09:52

To: 'Rumana Shaikh' <Rumana.Shaikh@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; 'Smriti Raj' <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Tanvi Shrivastava' <Tanvi.Shrivastava@ipsos.com>; sudhanshu.jaiswal@ market-xcel.com; 'Namrata
Chougule' <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com; 'Amit Narula' <amit@market-
xcel.com>; manishoberoi@market-xcel.com; 'Kapil Narang' <kapilnarang@market-xcel.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

Dear Rumana,
Hi! Tried reaching out to you but the number is unreachable. Please call once you have a moment.

We would like to inform you that basis our discussion there was a slight change in the questionnaire but
post checking it with the translators the number of pages are doubled from the earlier translation done. We
need to relook at the cost as the same cannot be absorbed.

Thanks & Regards

Shilpa Gupta
Associate Manager Client Services
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From: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Sent: Monday, December 26, 2022 10:38 AM

To: shilpa.gupta@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; sudhanshu.jaiswal@market-xcel.com; Namrata
Chougule <Namrata.Chougule @ipsos.com>; balkishan.kumar@market-xcel.com; 'Amit Narula' <amit@market-
xcel.com>; manishoberoi@market-xcel.com; 'Kapil Narang' <kapilnarang@market-xcel.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

HI Shilpa,
Forwarding the mail below for your reference. We gave the approval on INR 14,000

Regards
Rumana



From: Shilpa Gupta <shilpa.gupta@market-xcel.com>

Sent: 01 December 2022 15:10

To: Rumana Shaikh <Rumana.Shaikh@ipsos.com>; sudhanshu.jaiswal@ market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; Namrata Chougule <Namrata.Chougule @ipsos.com>;
balkishan.kumar@market-xcel.com; 'Amit Narula' <amit@market-xcel.com>; manishoberoi@market-xcel.com;
'Kapil Narang' <kapilnarang@market-xcel.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Dear Rumana,

Hi! The cost for translation will be INR 14,000/-.
Kindly confirm the same so that we can take it forward.

Thanks & Regards

Shilpa Gupta
Associate Manager Client Services
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From: Shilpa Gupta <shilpa.gupta@market-xcel.com>

Sent: Thursday, December 1, 2022 2:35 PM

To: 'Rumana Shaikh' <Rumana.Shaikh@ipsos.com>; 'sudhanshu.jaiswal@market-xcel.com'
<sudhanshu.jaiswal@market-xcel.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; 'Smriti Raj' <Smriti.Raj@ipsos.com>; 'anilkaul@market-
xcel.com' <anilkaul@market-xcel.com>; 'Tanvi Shrivastava' <Tanvi.Shrivastava@ipsos.com>; 'Namrata Chougule'
<Namrata.Chougule@ipsos.com>; 'balkishan.kumar@market-xcel.com' <balkishan.kumar@market-xcel.com>; 'Amit
Narula' <amit@market-xcel.com>; 'manishoberoi@market-xcel.com' <manishoberoi@market-xcel.com>; 'Kapil
Narang' <kapilnarang@market-xcel.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

Dear Rumana,

Hi! Checking the same and will get back to you at the earliest.



Thanks & Regards

Shilpa Gupta
Associate Manager Client Services
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From: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Sent: Thursday, December 1, 2022 2:29 PM

To: sudhanshu.jaiswal@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>;
Namrata Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Shilpa,
Attaching the QRE fyr.

Please refer to the template that has been shared in the last mail.
As discussed on call kindly let us know the costing for translation in all four languages

Regards
Rumana

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 01 December 2022 14:17

To: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>;
Namrata Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Rumana,

All the changes have been incorporated into the study and attached file is the translation file.
Thanks & Regards

Sudhanshu @



(Survey Programmer)
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From: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Sent: 30 November 2022 17:59

To: sudhanshu.jaiswal@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>;
Namrata Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,

| have made the changes for Q11,12,13,14.

Kindly try to give updated link by tomorrow first half.

Attaching the feedback excel as well as QRE (Highlighted the change in blue) for your reference.
Also, we would like to get the template for Hindi, Bengali, Kannada, Tamil

Regards
Rumana

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 30 November 2022 17:49

To: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>;
Namrata Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Rumana,

As discussed, please share the updated QNR along with the change log sheet.

| ‘Il share the updated link by tomorrow EOD.

Thanks & Regards



Sudhanshu @

(Survey Programmer)
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From: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Sent: 30 November 2022 17:03

To: sudhanshu.jaiswal@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>;
Namrata Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,

We would want the script in other languages as well.
Kindly provide the template for scripting in excel format.

Thanks, and regards
Rumana

From: Rumana Shaikh

Sent: 30 November 2022 16:47

To: sudhanshu.jaiswal@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>;
Namrata Chougule <Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,
Kindly find the feedback excel and make the changes accordingly and inform us when the changes are done.
Please update the link as soon as possible as we need to start the FW.

Attaching the screenshot for Q2 issue for your reference. Kindly check the excel once.



ey

2. What are some other large multispecialty hospitals that comes to your mind when you think of the hospitals

within your vicinity?

*|  Manipal, Old Airport Road

s| Apollo Hospitals
Sakra Hospital, Marathahalli
Aster RV, JP Nagar
NH, Electronic City

Others, please specify

Regards
Rumana

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 29 November 2022 14:26

To: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;
balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Tanvi,

Given codes have been updated in the study, kindly confirm at your end.
Thanks & Regards

Sudhanshu @

(Survey Programmer)
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From: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Sent: 29 November 2022 12:31

To: sudhanshu.jaiswal@market-xcel.com; Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;
balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,
There is a slight change in the competitor list of Pharmacy. Kindly use the attached file for updating the list.

Best regards,
Tanvi

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 29 November 2022 10:35

To: Rumana Shaikh <Rumana.Shaikh@ipsos.com>; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;
balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_ 22-059412-01

CAUTION: EXTERNAL
Hi Team,

Please check now, its resolved.
Thanks & Regards

Sudhanshu @

(Survey Programmer)
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From: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Sent: 29 November 2022 10:00

To: sudhanshu.jaiswal@market-xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;




balkishan.kumar@market-xcel.com
Subject: Re: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,
| was terminated after the NCCS question.
| am facing the same issue that Tanvi faced yesterday.

kindly check the link.

Regards
Rumana

Get Outlook for Android

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: Tuesday, November 29, 2022 9:51:29 AM

To: Rumana Shaikh <Rumana.Shaikh@ipsos.com>; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-xcel.com
<anilkaul@market-xcel.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule
<Namrata.Chougule@ipsos.com>; balkishan.kumar@market-xcel.com <balkishan.kumar@market-xcel.com>
Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Rumana,

For which question do you get the terminated message, have you checked if there is any condition on that question
which is having termination logic.

Please confirm the same.

Thanks & Regards

Sudhanshu @

(Survey Programmer)
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From: Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Sent: 28 November 2022 21:07

To: sudhanshu.jaiswal@market-xcel.com; Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;
balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,
The link is not moving forward. Kindly resolve it and get back to us.

Attaching the screenshot fyr.

100%

Survey Terminated.

Thanks for his/her valuable time.

<<Back Finish

Regards
Rumana

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 28 November 2022 17:54

To: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;
balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey 22-059412-01

CAUTION: EXTERNAL
Hi Tanvi,

Given pharmacy, codes have been incorporated in the study.

11



Thanks & Regards

Sudhanshu @
(Survey Programmer)
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From: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Sent: 28 November 2022 16:46

To: sudhanshu.jaiswal@market-xcel.com; Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;
balkishan.kumar@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,

Sharing the competitor list for Apollo Pharmacy.
Kindly incorporate it in the script and let @Rumana Shaikh know once it is done.

Best regards,
Tanvi

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 28 November 2022 13:07

To: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-

12



xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;
balkishan.kumar@market-xcel.com; Rumana Shaikh <Rumana.Shaikh@ipsos.com>
Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Tanvi,

As discussed, please find the new test link —

https://www.dooblocawi.com/client/Survey.aspx?Ticket=3RGNOVWX

Thanks & Regards

Sudhanshu @

(Survey Programmer)
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From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 28 November 2022 13:01

To: 'Tanvi Shrivastava' <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; 'Smriti Raj' <Smriti.Raj@ipsos.com>; 'anilkaul@market-
xcel.com' <anilkaul@market-xcel.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; 'Namrata Chougule'
<Namrata.Chougule@ipsos.com>; 'balkishan.kumar@market-xcel.com' <balkishan.kumar@market-xcel.com>;
'Rumana Shaikh' <Rumana.Shaikh@ipsos.com>

Subject: RE: Polo_Hospital Survey_22-059412-01
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Hi Tanvi,
All the changes have been incorporated, please confirm at your end that is working fine.

If you face any issue, please let me know.

Thanks & Regards

Sudhanshu @

(Survey Programmer)
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From: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Sent: 28 November 2022 11:29

To: sudhanshu.jaiswal@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; Smriti Raj <Smriti.Raj@ipsos.com>; anilkaul@market-
xcel.com; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Namrata Chougule <Namrata.Chougule@ipsos.com>;
balkishan.kumar@market-xcel.com; Rumana Shaikh <Rumana.Shaikh@ipsos.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,
Thanks for the call.

As discussed, kindly add geotagging in the script and Others, please specify brand will also be routed to the
questions wherever the logic is applied for TOM, SPONT & AIDED.
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Best regards,
Tanvi

From: Namrata Chougule <Namrata.Chougule@ipsos.com>

Sent: 28 November 2022 11:19

To: anilkaul@market-xcel.com; balkishan.kumar@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; sudhanshu.jaiswal@market-xcel.com; Smriti Raj
<Smriti.Raj@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-xcel.com>; Tanvi Shrivastava
<Tanvi.Shrivastava@ipsos.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Balkishan and Anil,
Request you to share the survey links updated with competitors as per city as mentioned in the previous mail

Thanks & Regards,
Namrata Chougule, Research Executive
Healthcare

From: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Sent: 28 November 2022 07:17

To: anilkaul@market-xcel.com; balkishan.kumar@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; sudhanshu.jaiswal@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>; Smriti Raj <Smriti.Raj@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-
xcel.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Balkishan and Anil,

Sharing the competitor list for your reference.
Kindly add the list as per the city mentioned in the attached file and let us know.

Best regards,
Tanvi

From: Anil Kaul <anilkaul@market-xcel.com>

Sent: 27 November 2022 13:06

To: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>; balkishan.kumar@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; sudhanshu.jaiswal@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>; Smriti Raj <Smriti.Raj@ipsos.com>; 'Shilpa Gupta' <shilpa.gupta@market-
xcel.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Tanvi,

Thanks for your encouraging words.

Thanks & Regards

Anil Kaul
15
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From: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Sent: 26 November 2022 22:59

To: balkishan.kumar@market-xcel.com; Anil Kaul <anilkaul@market-xcel.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; sudhanshu.jaiswal@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>; Smriti Raj <Smriti.Raj@ipsos.com>; Shilpa Gupta <shilpa.gupta@market-
xcel.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Balkishan,

Thank you so much for getting on a call at this time and closing all the errors@ All the changes are updated in the
link and we have shared the same with the client. Will let you know in case of any feedback is received from the
client.

@Anil Kaul Really appreciated your and your team’s support on weekend in sharing the link with a client on these
crunch timelines.

Best regards,
Tanvi

From: Balkishan Kumar <balkishan.kumar@market-xcel.com>

Sent: 26 November 2022 22:46

To: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; sudhanshu.jaiswal@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>

Subject: RE: Polo_Hospital Survey_22-059412-01
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CAUTION: EXTERNAL
Hi Tanvi,

It's updated !

Thanks & Regards

Balkishan
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From: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Sent: 26 November 2022 22:26

To: balkishan.kumar@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; sudhanshu.jaiswal@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Balkishan,

This is coming between Q15 & Q16. Please hide this.
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Apollo Hospitals
Competitor 1
Competitor 2
Competitor 3
Competitor 4
Competitor 5

<< Back

From: Balkishan Kumar <balkishan.kumar@market-xcel.com>

Sent: 26 November 2022 22:12

To: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; sudhanshu.jaiswal@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>; sudhanshu.jaiswal@market-xcel.com

Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Tanvi,

Shared changes have been updated. Kindly review. below link for your reference

https://www.dooblocawi.com/client/Survey.aspx?Ticket=1JDHNABO

Thanks & Regards

Balkishan
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From: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Sent: 25 November 2022 17:48

To: sudhanshu.jaiswal@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; anilkaul@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>

Subject: RE: Polo_Hospital Survey 22-059412-01

Hi Sudhanshu,

Thanks a lot for a quick turnaround.
Sharing the questionnaire and changes. Kindly let us know once you are done with all the changes mentioned in
excel.

Best regards,
Tanvi

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 25 November 2022 15:27

To: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; anilkaul@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Tanvi,

Please find the test for the study-

https://www.dooblocawi.com/client/Survey.aspx?Ticket=1JDHNABO

Thanks & Regards

Sudhanshu @

(Survey Programmer)
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From: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Sent: 25 November 2022 12:43

To: sudhanshu.jaiswal@market-xcel.com

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; anilkaul@market-xcel.com; Namrata Chougule
<Namrata.Chougule@ipsos.com>

Subject: RE: Polo_Hospital Survey_22-059412-01

Hi Sudhanshu,

Competitor list client will share by tomorrow. As of now you can mention C1, C2, C3 till C5. Also, we need to
randomise the brands.

Best regards,
Tanvi

From: Sudhanshu Jaiswal <sudhanshu.jaiswal@market-xcel.com>

Sent: 25 November 2022 11:16

To: Tanvi Shrivastava <Tanvi.Shrivastava@ipsos.com>

Cc: 'Bibhu Prasad Pal' <bibhu.pal@market-xcel.com>; anilkaul@market-xcel.com
Subject: RE: Polo_Hospital Survey_22-059412-01

CAUTION: EXTERNAL
Hi Tanvi,

Is there any competitor list for, if yes please share the same.
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Thanks & Regards

Sudhanshu @

(Survey Programmer)
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